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Cu '!hufol_'maﬁon of the Educational Discourse in Turkey:
Evolution of Harname in Middle School Literature Textbooks

e h.ﬂohh. Prof. Zongjie Wu

Associate Professor Zhejiang University,

Aksaray University, Turkey | Hangzhou
ABSTRACT

As a result of the modernization experienced in the 19th century, not only Turkey but
also Turkish underwent radical changes. A Western-style discourse which began to influence
the daily life, art and science in language started to take shape. Before long, this discourse
also penetrated pedagogy: First, its curriculum was reorganized in accordance with
"modern” objectives and then the language of the pedagogy ilself was transformed. This study
deals with how Western knowledge penﬂrar_ed the language of Turkish pedagogy as a
"carrier of modernism". In the study, first an attempt was made to understand the process of
the transformation of Turkish pedagogic discourse within the framework of language

philosophy and then this transformation was investigated from the perspective of two
different textbooks belonging 1o the years 1945 and 1954. In this respect, with what kind of

pcm#' discourse Seyhi's Harname, which is a literary text belonging to the 15 th century,
was handled in these two textbooks, the first of which belonged to the one-party period and the

second belonged to the Democratic Party era was examined. The purpose of the study is to re-
establish contact with our former scientific and artistic language, which has long been
forgotten and raise awareness nj:how:odaytr Mm'pedagogic language determines our

intellectual horizon.
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East. At the time, no one objected to this cultural hvbridization because this
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obliged to demonstrate how the Turks® worldview contained the seeds of modemity before the
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advance of the West because it could be approved only so far as it involved modern elements.

However, this is above all a threat to cultural pluralism, which has become one of the most

fundamental values of modern education. In the Postmodern age, which replaced the Modem

age, nations are striving to bring back the authentic meanings in their own native traditions
(Wu, 2011: 571).

When one takes a look at the history of Turkish education. it is seen that four major
transformations took place in the Turkish education discourse accompanied by a series of
political incidents. Each phase of transformation that was expenienced represents an
epistemological break from the tradition and emergence of a new modernist awareness. An
investigation into these transformations, which are full of breaks and interruptions, will enable
us to better understand the pedagogic discourse of today:

.

The process of reformation, which began with the Imperial edict of Tanzimat

(Reorganization/Reform) in 1839, intended to transform all institutions of the state by the
state itself.

Institutional regulations which were experienced when cadres having Western
education took office with the era of 2nd Constitution in 1908

Western reformation against the tradition that took place in 1923 during the transition

trom the Empire to the nation-state

* The efforts made in the 1950s when the DP was in power, which tried to establish

contact with traditions via a Westernized discourse

Modermist educators appeared during the last decade of the reign Sultan Abdulhamid 11
(1876-1908) who negated the local pedagogic tradition. According to them, the local tradition
generated a learning system based primarily on rote learming and hollow interpretation. Such a
learning pattern, in turn, served to build a hierarchical and authoritarian social order. The
Western tradition, on the other hand, was based, conversely, on the discussion, interaction and
improving analytical skills. During the 2nd Constitutional era (1908-1923), on the other hand,

the care that came to power began to transform the educational institutions. Gradually,

Western institutionalization became the sole legitimate system and the remaining few




East. At the time, no one objected 1o this cultural hybridization because this process was
l'!:"thd as necessary for pedagogic progress and bandwagoning 1o the West. In fact, this
view reached such an extent that in time even those who advocated traditional discourse felt
obliged to demonstrate how the Turks' worldview contained the seeds of modemity before the
advance of the West because it could be approved only so far as it involved modern elements.
However, this is above all a threat to cultural pluralism, which has become one of the most
fundamental values of modern education. In the Postmodern age, which replaced the Modern
age, nations are striving to bring back the authentic meanings in their own native traditions

(Wu, 2011: 571).

When one takes a look at the history of Turkish education, it is seen that four major
transformations took place in the Turkish education discourse accompanied by a series of

political incidents. Each phase of transformation that was experienced represents an

emistemological break from the tradition and emergence of a new modernist awareness. An
investigation into these transformations, which are full of breaks and interruptions, will enable

us to better understand the pedagogic discourse of today:
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(Reorganization/Reform) in 1839, intended to transform all institutions of the state by the
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Institutional regulations which were experienced when cadres having Westemn

education took office with the era of 2nd Constitution in 1908
Western reformation against the tradition that took place in 1923 during the transition

from the Empire to the nation-state
The efforts made in the 1950s when the DP was in power, which tried to establish

contact with traditions via a Westernized discourse

Modernist educators appeared during the last decade of the reign Sultan Abdulhamid 11

(1876-1908) who negated the local pedagogic tradition. According to them, the local tradition
generated a learning system based primarily on rote learning and hollow interpretation. Such a
learning pattern, in turn, served to build a hierarchical and authoritarian social order. The
Western tradition, on the other hand, was based, conversely, on the discussion, interaction and

nd Constitutional era (1908-1923), on the other hand,
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JL while speaking without being aware of it. In this context, it was assumed that the mode of

discourse at a certain time and in a specific culture is profoundly related to pedagogy.

The primary reason why this topic was handled is that no study has been conducted so

far regarding the evolution of the pedagogic discourse, which is one of the most '‘important

~ elements of educational communication.

Classical Turkish Literature and Seyhi’s Harname

Classical Turkish Literature, which spreads over a period of 600 years, 1S a literature
a. the Balkans, the Middle East

eritage with its literary forms,

[slamic mysticism and Persian

that developed during the Seljuk and Ottoman eras in Anatoli
and Northern Africa. It has left to us a gigantic literary h
language, aesthetics and a repertory of images fostered by

Literature. The initial examples of this heritage, which 1s predominantly in the verse form,

pmduced in the 13th century. Though it may vary by the history of literature chosen, Its
or phases may be divided roughly 'into emergence and transition (13th century-15th
eeutm'y), clas'cal (15th century-16th century), Sebk-i Hindi (17-18th century) and decline (18-

19th century).

is taught in the 10th grade and after in the middle

Classical literature is a subject that |
MI curricula, predominantly in social sciences classes. It’s generally regarded as a field
ccsanduytogetﬁdufby

m cannot properly comprehend due to their prejudi
g necessary information for tests. Well then, what is that creates a gap between it

| generation? As a matter of fact, the origins of the undeserved criticisms and
:_ Fp as far back as to the Turkish Modemnization, which accelerated in the 19th
. MdmﬂmmwfmwmmMWm 'n that century sought a
) lit ' ure m themselves. The initial hybrid works they generated tentatively,
' ,,&cmmmmmmmmm,mMmm

mdmofthemUmmth;yhmhodam

-
________



.. on the other hand, when the country experienced a trang;,

RL‘FthILaIH erl
adres, who wanted to eliming,

on-state, the ‘founding 1nie

the ‘imperial period,
as the poetry of the palace tha ha

During the
ellectual ¢

a nati
made fresh contnibutions 1 y

alues belonging 10

-as argued that classical poetry W

from an empire [0

kinds of aesthetic v
" arguments. It w
—economic agenda and becom,

meI ot
aesthetics and soc10=

vered its ties with people’s lan

vthing of the elite class. This m

play
about the divan poetry) and which ren

guage,
yth, which Hilmi Yavuz terme

rained pr:.dummdnlly under the

d divan siirt mitosu (ms

s¢
'influence of y

Orientalist discourse, had "its share of all of the ideological ills of the Early Republican ¢,

(Yavuz, 2008: 147).
ged to reach today without being my

cause it was closer to the provin
ontained. According 1o

Mengi, 197

However, Seyhi's (7- 14317) Harname mana

damaged by the wave of prejudice created by this myth be
rather than the palace with 1ts language and social criticism 1t €
common view, this work was presented to the Ottoman Sultan Murad I (

im by the Palace for translating lIrania,
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ii Sirin stolen by pirates, Wrote this wor

poet Nizami's Husrev

However, according to Timurtag (1980: 97), the work was inspired not by a

rather by a story about a donkey in the work Zadi 'I-Miisdfirin by Emir Hiiseyni of Herat. Fy,
ming the issues of the tim;

whatever the reason is, the poet directs significant criticisms conce
ns, morality, human education, science, social stratification,
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such as worship, denominatio

central-local relations and corruption in institution
donkey. In order to soften the severity of his criticisms, he uses humour and fable. The work

is a social allegory full of wise sayings or ideas.

Even the deepest meanings in the Ottoman poetry tradition are told through simplicity
lyricism and metaphor. Learning is achieved through short stories, conversations, poems
and aphorisms and advice expressed in them rather than complex arguments. Harndme 1s on
of the founding works of this tradition. This is so much so that some short aphorisms and
dialogues may guide one for a lifetime. This work has been a source of meanings that has

constantly plunged the Turkish people into a “sea of interpretations™ for thousands of years

aps, H dtm not have a conscious thesis regarding pedagogy but with the jubilation a0

it carries many things belonging to traditional wisdom intended 10



In this respect, the essentials of the transformation experienced in the pedagogic
discourse in the past 150 years are shown in the table below

Table-1. Discourse Differentiation in Classical Turkish and “Modern”™ West

Traditional pedagogic discourse The transformed discourse
It expects proficiency in language Language is not a means 10 gmsp
to grasp the meaning of the text. the meaning, instead, it builds the
meaning on its own
It is in pursuit of an intuitive and| It expects to reach the meaning
holistic meaning | through metaphors, truth and by dividing
into PIECES
Sometimes letters are more than| Letters are only symbols refernng
symbols for sounds and indeed are to sounds
images that make a visual contribution to
the holistic meaning.

Understanding is an intuitive Understanding is expected to fill in
identification of the object and a the blanks.
yrofound dialogue. = oo
Expressing the meaning is grasping " Expressing meaning  involves
each time a large and profound whole rcprescntmg it through the language and
with a new wealth of interpretation. rransform it into a dividable and concrete
S object .
Interpretation is made through an Interpretation  is  the  only
established and traditional insight. _knowledge that is stripped of meaning.
Interpretation is an attempt at Interpretation is an attempt at
understanding and sense-making. | transforming the specific meaning into
knowledge or nourishing by means o

knowledge.

Interpretation is a process of
phenomena-collection and
concretization.
o Learning is a process by which the Learning is a process by which one
| leamner is transformed and becomes a gets informed, collects phenomena and
| part of the tradition. internalizes them

Interpretation is a lwcly process of
evolving, transforming and becoming.
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from a kaleidoscope adjusted to the position of whoever is speaking.

Well then, how is discourse analyzed? As a matter of fact, there 1s no standard

for discourse analysis. It i1s more of a set of methods that vary by different mau:nhq
approaches and schools. It tries to analyze the expressions embedded in the discourse, the;
relations with the authonty that encircles those who utter and listen to them. All kindlﬂ
printed or oral texts that have been recorded (news bulletins, academic articly,
advertisements, novels etc...) can be an object of study (Elliot, 1996). What matters is that g,
text should have intermal cohesion and consistency (Mil, 2007). Like any social stugy
discourse analysis 1S a qualitative research method bageg
on data, analysis and findings (Sozen, 1999). The object of study here is the language ilsclfb,,
which the discourse is built.

3 On the other hand, methods of discourse analysis are divided into two, namely stylig;
, methods, which focus on language, grammar and style, and critical methods, which focus
Phe My Critical discourse analysis (though it is divided into very many different schog
| 'Flhll itself) tries to understand the text by relating it with external elements that surround t,
discourse such as the subject, situation, culture, tradition, taboos and reader clubs (Erden

Tﬂml 13, 126)
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analyzing the function of the linguistic material in the text and the speaker/writer's interest in
authonity, gender and social groups.

Pedagogical discourse is a concept that was proposed by Basil Bernstein in the 1990s
and descnibes the analysis of the language of education linguistically. According to this, two
kinds of language are used in an educational setting. The first is the concrete language of
educational goals, targets and learning-teaching activities whereas the second involves the
covert language which manifests itself in the content needed to be learned. A combination of
the two constitutes the pedagogic discourse. Educators determine their discourses at the

intersection of them while students perform their learning via this discourse (Bernstein, 1991).

Pedagogic discourse analysis, on the other hand, is generally the version of critical
discourse analysis applied to educational texts. This method assumes that educational
language is not a neutral means of conveying meaning. According to this, the educator
speaker/writer conveys some covert intentions, perceptions or ideologies knowingly or
unknowingly in an embedded manner in the oral or written language (Cnstie, 2005).

In this study, the eclectic method which Zongjie Wu proposed in his article entitled
“Interpretation, autonomy, and transformation: Chinese pedagogic discourse in a Cross-
cultural perspective” (Wu, 2011). The study adopted not an experimental (empirical) method
but an analytical ethnography approach in the context of linguistic philosophy. As such, the

_ quotations from the textbooks that would be analyzed were approached using the following

1. What kind of an educational goal was adopted in the text? 2. To which of the
Wofmfomauondomthcmfnnmuonmtendedwbemveyadbelmgm
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K&prilth in Turkey and deeply atfected all the hiterary histories written during the first pant of
the century. What leaves its mark on the discourse is the modernist nation-state approach
adopted during the early Republican era. According to this, since the Ottoman state was an
empire combining different cultures, languages and ethnicities, its literature was not pure,
cither. It was “/mitation of the Iranian literature”, and “excessively used Iranian and Arabic
words”. After all, Classical Turkish literature is the literature of “upper classes " who “held
positions in palaces”. Here, the author of the textbook aligns himself with the folk literature
“which was entirely neglected in the face of this newly emerging literature™ (Kocatiirk, 1945:

109).

The second quotation: The quotation in Nisari’s book(1954) is much better quality
than the first one. Indeed, it is an example of perfect lesson fostering cooperative learning and
creative discussion. However, what needs to be emphasized here is not quality but discourse.
The quotation here presents a very big difference compared with the first one. The book deals
with literary traditions and works on the basis of linguistic periods. This is indeed a \
philological approach that “advocates that literature is part of the general history of language
and depends totally on ir”. This approach, which argues that “/inguistic changes and socio-
linguistic phenomena are reflected in the same way in literature” (Solak, 2014: 16), bears

heavy influence of modernist and positivist literary criticism. In this context, Harname is
classified in the book under the main heading of “/5th century Turkish dialect” and the
| &Mhﬂdmg of “Divan Literature”. Brief information is provided about Seyhi, saying “died
after 1428 and “wrote successful eulogies, odes and mathnawis” and then information was

given about Har-name
Har-nime is a satire written in the form of a mathnawi. It is composed of 126 couplets.

pumd to Sultan Murad II this work, which he wrote after the notables refused to
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18 s0. The old donkey tells it that the oxen work on wheat

E &

and barley day ang Nighy
| i: the meantime cat them and that's why they are so. Upon this, it Cntery

d and begins 1o work on and cat the crops. When the owner of the ﬁﬂd
grabs his stick and starts to beat it but when he is unable 1o take p,
In-tmg and abusing the donkey, he takes out his knife and cuts off lh:

d and car. The donkey, which expects to have horns, is now deprivey

s situation to the donkey’s. He wants to say that while he ries
88ing, he gets what he owns stolen by robbers. ]

.

Honger quotation than Kocatiirk and includes 17 c
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the fﬂf‘l‘n&,
.s.. (fa’liin)” together with takti, or representation of |,

pIEts are converted into prose form “in a languag, ha
;

“eonvm:un Into prose”, which is also observed in the f
iry
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 BOOK E n-ﬁ_hl extending the gap between the student and the text becayy,
1sforme ntc fr r with which the student cannot enter

Into a dlﬂtnm
e and discourse. |

e “Exercises"” se whcre some questions
) and tasks are
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_ himself to giving information but at Other time,

- m'mng the text. Students are confronted wit
- .n_h the same author and sometimes to other authors

-..r"tul. _--:"'\. 1!‘

nf ﬁe exercises entitled “/. Exercises on language

i —

no longer used in Istanbul dialect” or thos
g:!é _‘3 2. Exercises on Thought”, students are asked o
the do Md the oxen™ and explain what kind of humor i
e and form”, it is stated that the poem is in the
mmy via an animal story, or fable”, its genre s



considered to be one of the founders of the Divan literature in Anatolia”, has a “profound
knowledge of mysticism”. “He also wrote non-religious poems”. He wrote successful poems in
the form of an ode, eulogy and mathnawi. Also, from the Iranian literature, he translated
Genceli Nizami's mathnawi called Hiisrev i Sirin into Turkish with some changes.

Asmbemﬁmnlhcquotnﬁnns,thctuxtiudominntedbymodmnimpanmof
expression. For example, Harndme is a “mathnawi” and written in the “dialect” of the 15th
century, Then, it is supposed to all the formative characteristics that a 15th-
century mathnawi is expected to carry. This is, in fact, an empirical language that separates
the object of research of modem science into pieces. According to this method, the only way
to understand the whole is to categorize it. It is a language that rejects understanding it as
it is In its Integrity and entering into an internal interaction with it.

After that, it is stated that Seyhiis a poet who “wrote successful eulogies, odes
and mathnawis”. Here, too, one sees the linear, concrete and progress-oriented language of
the modernism which requires constant success and progress. Modernism respects progressive
science because human beings can rule the earth only through science. On the other hand, it is
stated that Seyhi’ is a “poer”. In other words, Seyhi is not presented as someone who has to be
mmegmhismwumummﬁrymmmﬁgm;mmhcumtedmﬁe
students via titles specific to modem people and specific side meanings that these titles bring
to mind. He is interpreted in terms of which of the certain categories of authority such
as Politician, philosopher and poet he belongs (does not belong) to, and his relation with the
value and power created by the attribute given to him.

Ammmingthammﬁqninthaquomﬁmistmtthewordsinﬂmwnm

languages, these terms are ,
mmmmwﬁammmmmmmmmmm
of Western linguistic terms.
Yummummuinmnmhmmmumm'm“mwm
Mmmhm«m.Manm.mmqumm
uWuth“Mbmmth;mk
mumﬁmmu-mumumm |
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*mmwmmwm;obmnmﬂ.mu.% |
dapends on forgetting words” (Gu, 2004; 473, 41?6).l.ilucunmnrimm,.inm\gmd.n,m“.lth
-t

being described as logical propositions. Their contents can be grasped-only ho; |

mmwmmmwmﬁmwmmmafmaium%‘g

language. hnm;mmmm:uummmducmgﬂwmmngof%~
superficial representation (namely, to a relationship between the signifier and the
lmmmfmmmuﬁmﬂofﬂmwmldwhmmﬁminiuintmw” )
Once i“hh |

ml?meu:nigguingmulhnuﬁngitmundﬁsmndablcplm.

accurately, then words become redundant. However, if it is turned into a _

signifier-signified or a cause and effect relationship, then language begins to bq;‘ :3
. world itself (Foucault 1972: 120). Now, language, as in the oldest times, no %“m
_ﬂg:wwhumnmbeumedmddéciphcrthcmmnfﬁfe;hmm‘“q
dwm:thmiacmoumandwhil:uyingmmhmﬂlusipnmdmhﬁﬁh
belonging to the outer world.

Finally, it should be noted that textual criticism, as well as historicist Criticism, yy
mei[nfmgbothnfﬂ:mmmodcminthmﬁa.mcmndhiummﬂm

-~
by isolating it from the tradition surrounding it and solve only through its mmlhr:::.:
misindeedswmnnﬁsmufs-mmhmcmthmmry.&mm.whnchﬁmdhm
ulhugc:ysmm,udiuﬂychangedﬂuviwnﬁhemudﬂnmdingﬂnmimvh&'
Eng!ﬁnﬁcwoﬂdﬁcwwhichmbuedonﬂ)eintundmhﬁomhipbumdndmu |
mwdwwmwmmwmmhhmmh |
structure and the pieces mmmmesmmmabemnmmwmuy.mj
liwlryétext,too,islmﬁtthatisclmedwmt:idc.lthnlsymmmm 1.
wwdmmtmmmmm,ﬁomthcpmmmewholqﬁmcﬁmﬁbmm.:
Umhmmﬁng.memisposiblebydiﬁdjngitMmpmgmpingmemmkofhm_
relationships among the propositions it contained and analyzing its internal grammar
mmy.mﬁngmmhﬁw,mismﬁdhkmwledgemdthctm&m-
so long as it is an object of learning and as a tool.
}uarmlt,dimnfuurgbehmhﬂntwoqmﬁwmbem'md.,,
follows:




fable-2. Transformation of Turkish pedagogic discourse via quotations two
different texthooks quotations

15t plece, 1945 L_ 2nd plece, 1954
Paradigm Modemism/Positivism | Modemism/Positivism
Approach to the text | Explanatory/Descriptive Explanatory/Descriptive
Tradition Tradition

Flat narration (description) [Flat parration (description)
Informatic lit:;ucy Informatic iitcmc; :

= 1

Not used.

Interpretation Methods

= - —

Educational goal Conveying knowledge Conveying knowledge

pursued
Pedagogic point of view

General comprehension |General comprehension  and

—— e

Knowledge intended to |H_jstnry of literature, literary|History of literature, literary
be conveyed biography biography, formal knowledge,
| text analysis

CONCLUSION AND SUGGESTIONS

Harndme is an allegoric story that describes the process by which a very
gentlemanly 15th century wise man realizes himself and recognizes the world around
him. Seyhi has us watch the world in a humble manner through the eyes of a donkey the

story. However, neither of both textbook quotations was able 1o involve thic m m :::

watchiﬂg.orinthegl:ccﬁﬂjuyorthe awareness reached in the f'.'lﬂd, ‘J.Vhatm ¥ ';ﬁu
tions is 8 modernm ;ttemm at “analysis” baséd on the relationship .bctween si &

zmthe signified. Mechanical methods like analysis, in other words trying 10 understand

' ical texts.
text by breaking it into pieces, are not enough to penetrate the depths of classi
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a scientlic

{n the conirary, it 18 a4 decomnve Uh'll'l.l,
academia severed the tradition, whic h is a hive

{ by modem studies. Contlemporary

produced
it and mumed 1into a dead pnh: ol

onstantly develops, rom the sources thal feed
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Western methods, their true meanings can me

Now (which fractures and dissipates true colours and shapes)
However, a refurn (o classics \s possible only by bringing the meanings of the past
iscourse, which has been subjected 10

back. which is not possible using today's pedagogic d

it is impossible to gel rid of today’s dISCOUrSE,

the disinformation of modemism. Of course,
ainst its modernist language. Only in this way

but one can at least possibly raise awareness ag
which determine even Oul

can the students make a critical reading of modemnist paticrns,

processes of making sense of ideas and meanings in the work.

rmed for the purpose of having

Unfortunately, analysis of the classics is not perfo
ay. What 1s done is to tumn the

es with the help of literary text tod

information by means of 1t It merely

students question their liy

text into an object of information and proy ide histoncal
aking certain logical inferences

the text as a system of logical proposiions, i
aken from the grammars of Westem

teacher and the

involves seeing
via it and conduct a grammatical stu

As such, pedagogy, which in fact1s a
ading like linguistics, psychology or physics.

eading is this: This kind of understanding
d every text

dy using the patterns |
special dialogue between the

languages.

student, turns Into an excessively academic re

The danger pos
students to think that they can 1
nfortunately, students cannot have
in other words, they cannot have a language which 1s a

nderstand. Such a

ed by such a superficial modernist T
causes each everything by reading and understan
by focusing on language. U a language that will enable

them to do things connected with life,
to demonstrate that they think and u

part of their lives and they can us¢
per dialogue of the traditional

reading may equip students physically but destroys the dee
pedagogy, which is at peace with the universe.

ture are conducted entirely through information leaking
s. which have all developed

is dominated

Today, studies on Turkish litera

from fields such as philosophy, history, literature and linguistic
estern scientific discourse. Turkish pedagogy, 100,

oes not mean anything in either the

nformation we generate concerning

under the influence of W
overwhelmingly by a foreign but powerful language that d

traditions or the lives of students: Each interpretation or 1
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CcONSUMcCTS

Apart from the technological 1ssues, there is a behavioural change that is being expected

people from using cash as a medium of exchange to using other cash substitutes both

making payments and receiving payments. According to Raghubir & Srivastava, (2008) su
transition requires individuals to make two changes In their behaviour: one, consumer need
move from tangible means which can be seen and felt to forms which are less tangible orr
tangible, and second, they have to learn to rely on technologically advanced tools to undertak
regular day to day operations. The latter requires consumer to be educated to the extent
i , ‘ | : A .
comprehending the content of transactions. If this transition is not suitably managed, agen
mught be tempted to move to non-official cash substitutes
The government has created *
B a huge behav |
B lour change movement. It now needs to support th

with adequate follow-up measures and communication programmes. Kicking the cash habit®

not going to be easy, but with the nght

prods, it can happen.The question is whether thes
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Will the government support these

changes will be permanent shift in the behavior

consumer behavior shift and help in learning new trmts?

I'he paper attempts to analyze such questions and predict the consumer behavior for the

betterment of the orgamizations

}\L*."-“”Td‘* Demonetization, Consumer behaviour, PESTLE, environment, consumer decision

making

Introduction

With a clear vision, the present government is pushing ahead the Digital India initiative to
With

transform the country into a digitally empowered society and a knowledge economy.
the launch of this initiative, the government aims to reach out to citizens in the remotest ol
locations and make them a part of India’s growth story. Since technology 1s a key driver In

causing disruptive change, digital tools will empower citizens and prove o be a game-

changer.
After the announcement of demonetization on 08 November 2016, huge growth opportunity

for digital payment and the digital wallet companies became prominent in India. They garbed
the opportunities with both the hands to expand their market share. Demonetization has

presented a unique platform for adoption of digital payment, as an alternative to cash for

Indian consumers. The changes in government policies brought subtle changes in customer

spending behavior.
Consumer behavior is dynamic because the thinking, feeling and actions of individual

consumers, targeted consumer groups and society at large are constantly changing. Many
factors, specificities and characteristics influence the individual decision making process,
shopping habits, purchasing behavior, the brands he buys or the retailers he goes. An

individual and a consumer is influenced by his external ( PESTLE) and intemal environment
that influence these thoughts feelings and actions.. His behavior is affected by his culture, his
subculture, his social class, his membership groups, his family, his personality, his
psychological factors, etc.. and 1s influenced by cultural trends as well as his social and
societal environment. By identifying and understanding the factors that influence their

customers, brands have the opportunity to develop a strategy, a marketing message (Unique

Value Proposition) and advertising campaigns more efficient and more in line with the needs

and ways of thinking of their target consumers, a real asset to better meet the needs of its
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ions made through debit cards, BHIM UPI and A,

of two years, applicable on transacl

enabled payments system (AEPS), which was tmp[::mcnted from | January 1s clear

significant increase in the volume of transactions made through these modes dury,
month.
Transactions across UPI reached a new peak in January 2018 the value of transactions
approximately .4 billion in January 2018 from Rsl131.4 billion in Dec 2017. Out of .
Bharat Interface for Money (BHIM) accounts for 9.57 million transactions, amounting
3.65 billion.
T'his clearly indicates the rise in the online transactions in Indian consumers in the las:
years indicating the adoption of online transaction by the consumers is on the rise.

Literature Review

Understanding PESTELLI:

l CE tﬂ tﬂﬂls .‘ . :

l- - - - . ’
s by Francis J. Aguilar who discusses ETPS’ - a mnemonic for the four sectors of
3 \ [

laxonomy of the environment: Economic, Technical

‘ - yE"lI“' 'Ir-'

tters are: Ecological factors. Legislative

requirements, and Industry analysis (Aguilar, 1967).

PESTELI is known as a ‘trends analyses’. The
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deciding to adopt or reject it, ull implementation of decision to adopt it, and, finally, using the

innovanon on a constant basis (Fmers, Neame, 2006)

g o ¥ ;
Arts ¢t al. (2011) note that one of the most influential attributes that evokes intention 1s the

compatibility, whereas a relative advantage is the most important attribute, which stimulates
both the adopting intention and behaviour; the product’s complexity has a positive impact on
adoption itention, which 1s a major barner to the adoption behaviour. Arts el . (2011)
pinpoint that both intention and behaviour (the latter having a stronger impact) has a positive
effect on consumer’s sense of innovation, whereas consumer’s sociological and demographic
characteristics (such as age, education and income) have a limited effect. Besides, consumer s
involvement into the creation or improvement of the product also has a strong impact on
intention to adopt this innovation.

Researches on consumers’ innovation adoption usually do not consider the actual time for
adopting the innovation, even though this factor is determined to have influence both on the
innovation assessment and adoption decision (Arts et al., 2011). Therefore, when pursuing 10
get a better understanding on how different potential adopters assess smari technologies
before adopting them, the focus is also being paid to Construal Level Theory (Trope,
Liberman. 2003) and Innovation Diffusion Theory (Rogers, 2003). Construal Level Theory
states that consumers adopt decisions based on various stereotypes. Sometimes consumers’
willingness to risk in order to receive something new is greater than the available and venfied

information. However. reliable and reasonably justified arguments ultimately determine the

choice for the majonty people.

Technology Adoption Models and Theories:
Constant technological change simultaneously creates threats o established business models,

while also offering opportunities for novel service offerings (Lai, 2006; 2007; 2010; 2016).
Leading firms often seek to shape the evolution of technological applications to their own
advantage (Lovelock, 2001; Lai, 2007). With the advanced and dynamic growth of
technologies, how fast the consumers are accepting these technologies depends on a number
of factors such as availability of technology, convenience, consumers’ need, security etc.
Rogers (1995) proposed that the theory of ‘diffusion of innovation’ was to establish the

foundation for conducting research on innovation acceptance and adoption. Rogers

synthesized research from over 508 diffusion studies and came out with the ‘diffusion of

innovation’ theory for the adoption of innovations among individuals and organization. The
theory explicates “the process by which an innovation is communicated through certain

channels over time among the members of social system” (Rogers, 1995, p. 5).
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Features of payment systems
Payment Salience | Salience Transparency | Temporal [T
Mechanism of Form of SEPHJ'HtI{}n ()Th:rn .
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present-
* : | Eals r
Auto Pay(direct debit | Very Very Very Low Eabr- iy
from bank account) Low Low erception
present-
present |
High Perceptior
present-
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a. In a companson of debit cards w

the level

ith cash, studies Suggest that with the use of debit cards,
be higher

4re associated with more spendin
well.

debt as
d. Further, spe

nding with cards >EEmS 1o encourage spending on non-essentials

T'hese changes in consumer behaviour ¢
well as on the budgets and lifestyles an

d priorities of agents in the
Instance, lead to a b;

d”“ﬂnlﬂ.p Ol consumer debt which in turm could
towards a crisis if not

economy. It could, for

push the financial system
suitably Mmanaged. Further.

it available debt in the cconomy 1S
channeled towards consumer debt, while at the same time

lowering saving in the economy, it
adversely affect the invesiment within the domestic economy

Did Demonetizations Change India’s Cash Habits?

According to RBI, three non-cash modes of payment picked up following demonetization.
These segments are retail electronic

payments, card usage at point-of-sale terminals and
cheques.

T'he increased usage of these three Instruments during the demonetisation period has been
sustained in the post-demonetisation period as well

» suggestive of a fundamental shift being
underway in payment habits of the Indian economy,” said the RBI report

ELECTRONIC PAYMEW‘“‘

_1:‘::‘;[;‘{ ‘?’" R e
Volume (Ik}

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Ot Nev Dec Jan Feb
6 % 7 172 17 Y7, 17

17 7 YF 11X . 17 18 12

L BT
The government is providing lots of support to the customers to help them change their
spending orientation and move towards digital transaction. There are few areas where govern

ment is providing support to consumers and to the infrastructure for smoth adoption and
diffusion of the online transaction process by consumers.
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6. Digital Literacy: We need to improve digital literacy and connect cities_ |
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sccess to a mobile Internet connection. This will move a large portiop
transactions to the formal economy.
Measures taken by government to promote digital Transaction:
1) Digital Payment Division

The Digital India programme is a flagship programme of the Government of Ind
ld W

vision to transform India into a digitally empowered society and knowledg
€ €Cononm
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DigiShala is avalable through

GSATIS (DD Direct DTH). 93.5 degree F,.,

frequency: 11590 MHz

Schemes of other Ministries of Gove

v

Ministry of Railways Incentive Schemes:

O

o

rnment of India

Exemption from payment of service charge on booking of E Tj

30th September 2017.
Exemption of INR 30 service charg
counters. Applicable for all tickets booked through usage of debit 3,

e for all journey tickets booked f,

cards.
Withdrawal of INR 30 service charge to be applicable on transaction

credit and debit cards for purchase of tickets at PRS counters.

Extension of free of cost travel insurance up (0 30.09.17 for confim

O
railway passengers who buy their journey tickets from IRCTC.

o Online discount of 5% on online/digital booking of retinng rooms w
| st January '17.

o Provision of .5% discount on booking of seasonal suburban tickets 1|
digital means extended up to 30.09.17.

o Extension of 5% discount on payment for booking of paid catering ser
extended up to 30.09.17.

Conclusion:

We can conclude that the consumer behavior is greatly influenced by the extern

and internal factors. A change in the external environment when supported by ¢

government is leading to substantial change in the buying and spending behavior

consumers. Though the adoption process is slow but the diffusion has begun whc

will gradually cover the whole gamut of consumers.
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The textual analysis brings forth the condition where the central female charycy., |
situated in the Southern part of India along with her husband Kali placed i
environment does all that is necessary and rudimentary for bringing the Prospe
motherhood. However, the mysterious and utterly flabbergasting process of brin ging a
on the happy planet seems to perpetuate its complexity as the science involved I 1t is per
beyond the reach of ‘mortal intelligence’. The natural process of begetting a child becon
the more dramatic when the local gods and goddesses are invoked to bring order ip;
disordered motherly process of motherhood. The journey of fi
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of utter enchantment and disenchantment when
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Tiruchengode festival. Its unique religiosity is one of the strangest and new
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Begetting a ¢l
. : a chil - ' -
. d in ultra modern times with the hL‘l{‘r ol technology has p[uduucd

awe-inspiring results as even the septuagenarians can dream of becoming genatric parents.
However, in this text the technological bonanza does not seem to have reached upto Ponna’'s
threshold. The textual analysis shows that tradition and modemity do co-exist in different
geographical locations of the country. The call for making the womb fertile comes from the
Tiruchengode festival that has its own unique concept and way of mingling with the celestial
figures and take back all that does not promise to exist in the normal world as the miracles

and godly race and cosmic power may also harness the energy in a point that might burst and

find its culmination point of utter ultra- normal quotient
Ponna's cyclical movements from one place of ritual to another are and remain to be
seen as the vertical and horizontal measurements that she adopts to reach the filial point from
where the normative circles of society will start accepting her as a better woman and efficient
wife. The ritualistic journey of Ponna from the local deities to the supreme powers at
Tiruchengode festival is the carnival and drama of the predicament of a woman whose very
identity is minutely and closely associated with being a mother. Ponna's husband

being and
Kalli requests the local deity ‘Pavatha’ to look into the matter and spread her benign blessings

be the butt of ridicule. He bemoans “Please save me from being the

on him so that he may not
talk of the town. | am unable to answer everyone’s wretched questions. Ponna is wasting

away. | am the one who is born in this useless lineage.” (38). The intense religious drama at
llel in any other part of the world.

the Tiruchengode camival does not seem 10 find any para
s is the libidinal side of that patriarchy that
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to insatiate their carnal pleasures and it goes on with a lot of gusto

oak of religiosity. These religious headed figures

finds some covert measures
as it is supported and legitimized by the cl

camouflage their real identity to present a fag
37

ade of ‘godly power and grace’ to prey upon
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the lines in order to never mitigate them

e camaraderie finds its succor and indulges itself in utter profligacy. Ka),
husband. the owner of the thatched gateway nnl}.' sticks himself to the rut_hmun!;.;_
realizing the prospects of parenthood. The linear waves of time hu*—n: always brough;
new terrains of thought that have changed the world in an awe-Inspiring manner, By,
revolution is even slower than evolution and the general human nature seems ¢,

solution not from some bright and promising areas but from the traditional practices |

little scientific and rational background. These practices seem to stick to their own

that are made to look brighter than the scientific formulations as science only work

physical and material level. The defect in Ponna’s womb can only be corrected by reso,

metaphysical forces. Ponna’s mother-in-law comes out with a permanent solution
the devilish clairvoyant deformity. She utters “Ponna. this is a tradition that has been o
for ages. Don'’t worry about anything. Just think of god”. (136). The acts “ftl't‘ddmu ‘

are the acts of treading upon the way of religiosity.

The rise and fall of Ponna’s feelings at her in-laws and Truchengode is as volat _

stock market. Ironically the festival serves the dual purpose of libidinal drama and re|;,

ablutions. The godly figures roaming in every nook and corner of the festival never |if

veil of anonymity. Nevertheless, Ponna feels magically transported to the heavenlv bl

IS8

enthralls her captivatingly. Ponna’s sexual cncounter with the so-called

gods shows |
condition where sexual activity spiritualizes

itself with its own colours of Spiritu

---Sex spiritualizes itself only when
becomes an end-in-itself " (51).

ality
Slavoz Zizek opines “ It abstracts from its natural end

The end of the text is taut and keeps the suspense going. The character of Ponn:

complete with aspirations and fears. She introduces us to the world where the unflinchin:

belief is the catalyst force and means everything and holds the key to her secure future. Th

readers start to enjoy a tale that has been Spun in a universe where the future has been writte
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Over-exploitation of the Natural Resources: Problems ang -

'ﬂ'"-l';l',‘ .
Department O Po

Sri Guru Granth Sahib World Jniversity Fate)

Abstract

This paper describes through the term tragedy of the commons given by Garrets

how human beings harness nature to own benefit, exploit natural resources to Improve the:

and impose his dominance over all other species. No area of the earth was eft untouched 7

fon-renewable resources, common pastures, waters and fossil fuels were being

used up qt ,
and faster rate. The overuse of the common resources can lead to everyone’s destruction 7 e
also gives some solutions to avoid this tragedy. N
Key words: Tragedy, Common, Over-exploitation, Resources, Environment
.
Introduction

Over exploitation, also called overharvesting refers to harvesting a renewable resour

the point of diminishing returns. Our earth is filled with limited resources that are exploiting

personal gain in the human race. Oil, Fish Stocks, Forests, Clean Air, and Water are just a few ¢

resources that nobody owns, but everybody needs in order to survive. However, in our cum

system, anybody who is taking away these natural resources continued over exploitation can lex

the destruction of the resource has to pay back to the natural. Thus, there is a great incenti

consume all of the available resources up to optimum limit. All this has been rightly explained:

illustrated by the concept of “Tragedy of the Commons” given by Garrett Hardin in 1968 to desc

overgrazing in 19" century in English villages. Garrett Hardin called this nuance the “Tragedy o'

Commons".
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'ONS 1S a metaphor that nighlights the potential impact of h
' ‘ " uman

behavior on tt
2 planet's re
es0urces and its delicately balanced ecol
*cological systems. In 17™ century in

but they also set aside COmmunity owned
ed pas : .
animals could graze. thic pastures, called commons, where all of the villagers
: was an
B e ‘ncentive to the settlers to avoid overuse of their private lands, so
uld remain product )
tiv
B € In the future. However, this self-interested care of private lands did
€na to the com F
mons. :
e : As a result, the cOmmaons were overgrazed and dEPEnFrated to the
0 longer : ,
Ber able to support the villager's cattle. This failure of private incentives
to provide adequate r
& > Mainte = i
€nance of public resources is known to economists as “The Tragedy of the

Commons.”

E '"-'GWE‘”E"- It IS important to note, that common ownership does not necessarily lead to the
expioitation of resources. In Many areas where resources are commonly owned, strong social and
cultures rules have evolved (0 control the use of resources. In situations like this, resource
degradation usually occurs because the traditional rules for the control of the resource break down

for some reason. R |
- Réasons include migration to a new area, changes in ownership rights, and global

population growth.

Meaning of the Common and Tragedy

The term commons refers to the shared pastures, fields, forests, irrigation systems, and
other resources that are found in many rural areas. Similar communal farming arrangements exited

in most of Europe, and the still exit today in various forms around the world, particularly in
indigenous communities. The term commons has been in vogue for quite some time and was
commonly used for tract of ground shared by the residents of a village. It included the grazing

grounds or village square which did not belong to any one person but to the whole community and

used by all. In recent years the term ‘global commons’ has been used for the natural systems which
maintain the biosphere of the world in which we live. It includes the atmosphere, hydrosphere,

lithosphere and biosphere, which are shared by all. The indiscriminate use of the atmosphere by the

advanced countries has created serious problem.

Hardin used the word “tragedy” as Aristotie did, to refer a dramatic outcome that is the

result of a character’s actions. He called the destruction of the commons

inevitable but unplanned
edy because it is the inevitable result of shared use of the pasture.

through overuse occurred a trag
edy of the commons metaphor to the population explosion, then he

Hardin also applied the trag
e earth. Because

with rapidly growing populations were overcrowding th

conclude that countries
eveloping nations is outstripping the ability of the world to feed its people,

population growth in the d
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imilar to those of
\d's population explosion posed challenges s the ey,
the Third Worla's

void tragedy states neaq.
jon in the village green. Hardin suggest that to d €deq ;,
population in the

“freedom to breed.”

has important implications for Blobg
mons analogy
The tragedy of the com

here, and the deep seabed, then states should cooperate for reasons of Moral;
atmosphere, :

¥

‘ or misuse of common re
self-interest in protecting the collective goods. The overuse =

f’.il"-l__l;_.-_-,:
: n. is for
to their deterioration and even destruction. The challenge, then, is world s 10 con

managing and protecting the global environment, especially those collective 8004k

atmosphere and the oceans.

Contemporary society has a number of current examples of the tragedy of .
the depletion of fish stocks in international waters, congestion on urban highways
of resistant diseases due to careless use of antibiotics.

The tragedy of the commons provides insight into numerous environmen;,
ranging from excessive fishing of the oceans by a few at the expense of others
boundary pollution caused when industries spew toxic water into the atmosphere
broadly, the metaphor is a kind of shorthand for situations in which people so Imp

each other in pursuing their own interests that collectively they might be better of

could be restrained, but no one gains individually by self restraint.

The tragedy of the commons metaphor is also useful in understanding some

obstacles to environmental problems because it points out the difficulties of collective

of all, despite the short-term interest to undermine preservation environmental condition:
clean air, clean water, health supplies of natural resources and a common grazing ares
similar to collective goods. All people benefit from collective good regardless of

participation in maintaining the good. For example, national defense is a collective good
everybody benefits from regardless of how much tax they pay to support t

system. Indeed, even citizen who cheat and don’t pay taxes, benefit from t

is collective 2
Global Environmental problems are similar to collective goods, but

are technically know

common pool resources, since, unlike true collective goods, they can be spoiled by an &

Common pool resources are afflicted by an additional problem that is not encounter:
situations of public goods: use of the resource by one individual

problem of who is to provide for the good or resources,
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e

I'he notion of the

ragedy of the commons'

w - . % ' [ I
example- or parable’ K ypothetical

Of the use of ¢ :

IS possible that r : .
p hat rational iIndividual aclions can lead to irrational colle

Clive practices resulting
in thlhlfﬂphlt‘ {1‘."L“r-t:xph"_|”'i”“]n “rr

COmmon resources. Where access 10 @ common resource

IS open and unre rulated. eac e
Y d, each user vontinues to have an individual interest in exploiting it to

the maximum Each user o- "
User gains the fyll €xtra benefit of further resource extraction, while the

cost of over-ex ' O .
ploitation is shared by all of the communities that use the resource.

th‘ lrap "'d F 3 s
agedy of the commons demonstrates the vulnerability of open access resources

10 over exploitati - 't ava = .
P alion and it cxemplifies the dilemma ot common interests. The commons are

pasture and grazing grounds open to all and the tragedy is the overgrazing that resulted from
unrestrained individual yse
Suggestions
After knowing the conditions tha lead to a tragedy, does not insure one can casily

avoid it. Clearly, the nature of 4 resource 1s fixed. While one can limit withdrawal of resource
units to a sustainable rate for renewable and a repairable rate for those that physically
deteriorate, a sub tractable resource cannot be made non-subtract able. Furthermore.
managing access involves the complex task of excluding others from using the resource. Thus
averting a tragedy involves restraining both consumption and access
At the global level, to overcome the environmental problems include exploitation of natural
resources, there are some solutions.

The most significant solution is regulation by an authority. Frequently, such regulation

1s in the form of governmental regulations limiting the amount of a common good

available for the use by an individual.

b

Permit systems for extractive economic activities including mining, fishing, hunting,

and livestock rising and timber extraction are examples of this approach.

% Part from this, limits to pollution are examples of governmental intervention on behalf
of the commons. Alternatively, resource users themselves can cooperate to conserve the
resource in the name of mutual benefit.

% Another approach involves privatization of the commons, which less severe, also

involves external actors, and the force of law to defend the nghts of the private

enterprises to manage the commons as they see it.'"* Following this prescription,

overnments have intervened to impose centralization or privatization on specific
g

common pool resources.
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al conservation and

environment

Freeman & Company, 1989, see also De young, R., Tragedy of the Commons,

a4

_ ng
Y The next best .ﬂ’l‘nmcll is to promourE { \
. gl hhhh h}'ntuﬂlh 8 ROVCIMance
management of the commons 15 to cstad S L e James
. .« This approach lackies 1€ Provicm b, Com
ansustainable or damaging practices. This 8PF c '| ,
S atterns of ownership.
wecess to shared resources cather than by changing patterns OF B o e John
However, neither of these ﬂppmachcﬁ is certain 10 prcs'r.,nl a tragedy. pp Univ
o will always remain the temptation to exhaustjy, _
does not insure sustainability. There will always Ic | e Rich
TR : i-ulurh’ if the money Erows IL;H;,_.;. ,
a resource and bank the money obtained, partic . York
| —yon ~lutions that employ powerful cog,
resource. Moreover, 1L 1S wrgued that centralized solutic P P \ Pl
| , . : f reactance a rainst compulsion
to reckon with the general human phenomenon & . 5 puision i
involvement in compulsory systems without consent motivales people to want the f,
and creatively resist the demanded. Lack of awareness among society of the negati, ¢ .
_ : AT wnliovw (o Yo
of environment degradation 18 another major problem In the way of policy implen
regarding environment sustainability. e Ba
To solve some of the most 1mportant environmern.al problems requi Ro
coordination of humanity. Realists and liberalists generally agree on the importance e Bi
development of international rule based behavior. Masses must focus their attention
e C
the sustainability of environment and other (commons) natural resources to ensu
fortune their efforts together in this regard. o} g
e U
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Abstract

Corporate governance is a mechanism which involves the managen,,,
controlling of company in such a way that company complies with corporgy, ,
and is accountable to stakeholders. From a banking industry perspec:
corporate governance involves the way in which boards of directors an s,,

management govern the business and affairs of individual banks, affecting |
banks set their corporate objectives, run day-to-day operations, consider

interests of various stakeholders and corporate activities with the expectation
banks will operate in a safe and sound manner and in compliance with applic;

laws and regulations and protect the interests of depositors. In the present s

an attempt has been made to study the perception of customers regard:
corporate governance practices followed by public and private sector bank:

| India. It was found that customers of both public and private sector banks we
somewhat aware about the corporate governance practices followed by banks b

they consider corporate governance to be important in protecting their intere:
Customers of private sector banks were satisfied with the working of custom
complaints and grievance committee but customers of public sector banks v¢

neither satisfied nor dissatisfied.

Key Words: Corporate Governance, Customers, Public Banks, Private Banks, Stakeholder

INTRODUCTION -

The concept of corporate governance is concerned with the management and controlling’
company in such a way that company complies with corporate laws and is accounts?’
stakeholders. The most immediate and targeted stakeholder for banksare jts customers *




organization would be
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ners are getung value for their money and bett |

y ¢ clter quality

products and services
LCS are prov
1de -
ed to them. It also ensures that all the customers are end d
alC € owe

with product features which are pr i
. '1.1"[1?”"1 - = d . .
e g ed to them and welfare of customers is al ar:
. enng low cost products. C i g
3. omorate - NP . - =
e oS rporate Governance leads to fair treatment of all the
customers and helps in timely i ‘ - -
' Y resolution of c : ' :
customers complaints
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redressal cells. ( Orporate governance enst h P R
. ‘ ensures that cus —
L | ires that customers are treated with real and actual
< €S and no unrealistic :
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ssible promises are made to custome -
Sl which Deovides | : 0 customers. It 1s a
. ides the ‘ . -
2 fundamental value framework for the culture of an organization
and ensures efficient f | L
- uncto " .
5 ioning of enterprises on sound ethical values and principles
orporate Governance 1S re | K
. L3 LE I“ rl.: - i ™ 5,
; quired to form a corporate culture of transparency, COnsciousness
and openness. It refers : iy T
alals > h [u L 5 s -
idoption of combination of) laws, rules, regulations and voluntary
procedures which enabl s r
e the organiz: i e
) ganizations to create customer satisiaction, shareholder value
and wealth. From a bank:
: anking industry perspective, ¢ - : :
¥ g ry perspective, corporate governance involves the way in
which boards of directors : |
LLIL}r"‘I l.l[] . . ¢ i1 =1 = - . '
| d senior management govern the business and affairs of
individual banks, affect: |
=¥ g In ¥ ) f ; C n L] " .
g how banks set their corporate objectives, run day-to-day
operations, consider the interests of various stak T
terests of various stakeholders and corporate activities with the

expectation that banks will operate in a safe and sound manner and in compliance with

applicable laws and regulations and protect the interests of depositors. In the present study an

attempt has been made to study the perception of customers regarding corporate governance

practices followed by public and private sector banks in India.

REVIEW OF LITERATURE

Prasuna (2002) concluded that in India companies have started losing their credibility

governance practices. He suggested that the

e not following good corporate

as they ar
rectors, audit committee and chief executive officer

accountability of independent board of di
credibility and win shareholders confidence.

should be considered 1n order to restore lost

McKinsey (2003) in his study surveyed
2 He found that three- quarter of investors

along with its financial performance while t

d that the share premium institutional 1nvestors also

Kingdom and Indonesi

practices of the concern

decision. It was also foun

47

700 institutional investors from United
surveyed consider board

aking investment
prefer the



equivalent companies .,

practices over

stakeholders of software

L, Infosys and Mahindra satyam. The finding o .

ut the corporate governance practices of Infosy
oderate and Satyam S% 1
iterature and through ;.

takeholders DY way of lit
governance practices prevailing

and Wipro, TCS, HCL was m as low. He suggesteq ,

companies can educate the S

meetings about various aspects of corporate

companies.
aram (2015) found that the employees of privat.

Kumar and Shunmugasund
corporate governance than that of pubii .,

banks were more aware regarding
banks. The employees of both public and private sector banks were not highly satig;,.
the corporate governawce NOrms issued by SEBI in order to protect the inter

investors. They suggested that the employees of both public and private sector,

should be trained through workshops and conferences about the corporate govemy

practices.
RESEARCH METHODOLOGY

The primary data was collected through questionnaire from sample of 100 customer
from public and private sector banks. Non probability convenient sampling method ha
used. A sample of 4 banks, 2 each from public and private sector banks on the basis o'
having maximum total assets has been selected. The banks from public sector include
Bank of India and Bank of Baroda. In private sector, the banks included ICICI But
HDFC Bank. The sample covered customers of selected banks from the district of Lud-

Sm and | of | of Ha:yma md customers of selected banks '




e e

Table- ]

Ap ™
Age-wise | stribution of Customers

| tublic Sector Private Sector
Age (years) ! ___ Banks Banks
TR |_No. of Customers | No. of Customers
d oy, | "-'(12{]{}} 18 (18.00)
3545 ¥l (30.00) : '_ 40 (40.00)
8-35ws. | 3 :_e. (36.00) | 32 (32.00)
MorethanSSyrs. | 22(22.00) | 10 (10.00)
i Total _ | _9 (100.00) | 100 (100.00)
Chi Square Value =736, d.f. =3, not significant at 5 per cent level

Note: The figures in parentheses denote percentage, Source: Sample Survey
From Table 1 it is observed that in case of public sector banks that that majority of
customers 1.e. 36% have fallen in the age group of 45-55 and mimimum i.e. 12% in the age
group of 25-35 years. On the other side, in private sector banks, maximum number of
customers 1.6. 40% lies in age group of 35-45 years and minimum number of respondents’

i.e.10% respondents were from more than 55 years category. The pattern of distribution of
respondents according to age was similar in both public and private sector banks as indicated

by chi square value.
‘able-2
(e ibution of Customers
Public Sector | Private Sector
Gender | Banks |  DBanks
_ No. of Customers | No. of Customers
Male Lo 0% __f__’;‘:']'r 58 (58.00)
Female | 38 (38.00) 42 (42.00)
Total ___f__#_f 100 ( ﬁoa 00) 100 (100.00)

Chi-Square Value = 2.1 5. d.f. = 1, not significant at 5 percent level

Note: The figures in parentheses denote percentages, Source: Sample Survey

The above table reveals gender of respondents. Out of 100 respondents
of public sector banks 62% are male and 38% are female. Whereas out of 100 respondents of
8% are male and 42% are female. Since the chi square value is less than

erefore there is no significant difference

private sector banks 5
wbled value at 5% significance level therefore, th
between genders of employees of public and private sector banks.




Eduo/
Matnic 1 18
Graduate
Postgraduate
Professional |
Total ) o

Chi square value

Note: The figures in parcuius
From Table 3 it is {0

graduation as education qualificanon

Educaton No. ot L
— _16(1609)
42 (42.00)

11.20

— 0(0.00)

f Customet®

24 (24.00)
g (18.00)

s

o W

respondents i.e. 16% studied up 0 D

customers i.¢. 46% were postgradu

- - ™ 1
education |

sector was under graduate. The

= =
i i 5,
e o Pl

-
wra
Ltk k

banks as compared to that in public sector DizE=

5% significance level.

: 1.',;& of Customers

T i ¥

J il e

» S@eCctOl ¢«

:J.:.:L:.i-..ll. H».'U-l_kﬁ 1

—

~ 38 (38.00)
46 (46.00)
16 (16.00)
3 (100.00)

S percent level
Sample Survey

o :'ff;,";-{}ﬂdﬂﬂtﬂ 1.e.42% |

- .-‘-Tr‘...l'?'.._l-_ )

hanks, whereas, least numbe
sector banks, majorit
ls. No respondent in private

| als.
higher in private secioy

B

alue is more than the tabled value a

Occupat
. | Public Sector Banks | Private Sector Banks 1'!

Occupation I No.afC _' No. of Customers |
Farmer i | 3F 1U L1V, UL _‘0 (00’0)
Government Employee | 40 (40.00 = 30 (30.00)
Private Employee 24 (24.00) 48 (48.00)
Businessman 26 (26.00) 22 (22.00)
Total 100 (100.00) 100 (100.00)

Chi-square value = 13.33, d.f. = 2, Significant at 5 percent level

Note: The figu~2s in parentheses denote percentages, Source: Sample Survey

So far as occupation of customers of banks is concerned majority of respondenis 1.¢.

40% in case of public sector banks were Government Ewmployee, while the percentage Of

respondents working as Businessman, Private Employee and farmer were 26%, 24% and 10%
respectively. However in case of private sector banks the respondents working as Privale
Employee were higher i.e. 48%, followed by 30% working as Government Employee 20d
22% respondents were Businessman. No customers among selected respondents in case of
private sector banks were Farmers. It is further analysed that there ig significant difference 10

S0




I'H.:I..'Upnillllﬂil] lllﬂ‘llhllhu‘l“l 0l r“'*”“”ih‘llh of I"”hll'“ and F”"”'”" sector banks as chi- squarc

value 1s more than the tabled value at 5%

lable-§

y significance level

Level of Awareness about Corporate Governance Practices in Banks
P

. Level of Awareness
0. of Customers
42 (42.00)
54 (54.00)

Htghh' Aware
. Somewhat Aware
NOtU Aware

_ 4 (4.00)
Total 100 (100.00)
Mean Score | 7 IR
1- Test |

Public Sector Banks

.38

Note: The figures in parentheses denote percentages, Source: Sample Survey

Private Sector Banks

No. of Customners
45 (45.00)
52 (52.00)

3 (3 00)
100 (100.00)
2.40

Table 5 shows that I‘I‘IJjnFH}' 0l E'l:_”"-upl.h'l"ldl_'ﬂl'-i of both puhhu sector banks 1.e. 54 % and

private sector banks 1.e. 52 % were somewhat aware about the corporate governance practices

followed by bahks. Only 4% of customers in public sector banks and 3% in pnivate sector

banks were not ware about the corporate governance practices. Mean scores of 2.38 for public

sector banks and 2.40 for private sector banks shows that customers of both the banks were

somewhat aware about the corporate governance practices followed by banks. It is also found

that there is no significant difference in level of awareness of respondents of public and

private sector banks as T- value is less than the tabled value at 5% significance level.

Table 6

Importance of Corporate Governance to

protect the interests of Stakeholders

Public Sector Banks Private Sector Banks
Level of importance No. of Customers No. of Customers
Very Im T 2@ . | 26 (26.00) _

51




i 42 (42.00)

Important ;g ;ggg 26 (26.00)
Moderately Im t 6 (6.00 fal 6 (6.00)
Slightly Im ! 0 (0.00 % Og (0.00)
Not important 100 (100.00) i | glﬂﬂ.ﬂi})
Total 3.78 88
Mean Score 0.82 k-
5= sarentheses denote percentages, Source: Sample Survey 1

Table 6 shows that large number of customers i.e. 40% in case of public (.
H e ¥ ®
banks believed that corporate PUVEHESSeS 1S lportant ip, |,

as 32% in public sector banks and 26% in private .,

felt that corporate governance is moderately important in protecting their Interes N
6% in private sector banks considered corporate gover,,,

public sector banks and 2
6% n b'Dth PUbhﬂ and Private sector banks fEh tha{ -

and 42% in private sector
interest of customers, where

important, while only
governance is slightly important in protecting the interest of customers. There Wer,

respondents in case of public and private sector banks who felt that corporate o,

not important in protecting the interest of customers. Mean Score of both bank;y,
shows that customers of public aﬁd private sector banks felt that corporate ZOVemnan,
important in protecting the interest of customers. No significant difference .

regarding importance of corporate governance among customers of both banking se.( .
found as T- value is less than tabled value at 5% level of significance.
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transactions 0. Agreed !
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Agreed .03

Customers are treated with aCtual ;
and real product fe :
| an M product features 1.60 Agreed }.34 Neutral 2.56*

Corporate Goy “Inance prevents Lthe
banks to cheat the Customer with the

II- B = ¥
impossible promises or unrealistic .50 Agreed 1 26 I Neutral 2 |8

- Expeciations I | !

l niair Flfﬂ"‘.“.‘ﬂlh'ﬂ'“ll means are not | 1 } i !|
| used h:‘l IIIL‘!’I_».‘HHL‘ the sales olume 3.32 Neutral I 118 “Neutral i | .42

*dignificant at 5% level ~f & = |
. al 5% level of SIgnificance, Source Sample Survey

From Table 7 it is Clear that customer of both public (3.74 and 3.62) and private (3.80

’ 7 o

and 3.72) sector banks were agreed that *banks keep on maintaining high level of justice and
honesty in business through vOfporate governance’ and ‘transparency and faimess is
maintained in the business lransactions’ respectively. The respondents of public sector banks
were agreed (3.60 and 3.50) on ‘customers are treated with actual and real product features’
and ‘corporate governance prevents the banks to cheat the customer with the impossible
promises or unrealistic €Xpectations’ respectively whereas customers of private sector banks
were neutral (3.34 and 2.18 respectively). Extent of agreement was significantly higher in
public sector banks than privale sector banks for statements ‘customers are treated with actual
and real product features’ and ‘corporate governance prevents the banks to cheat the customer
with the impossible promises or unrealistic expectations’ as T- value is higher than tabled
value at 5% level of significance. The respondents of both public (3.32) and private sector
banks (3.18) were neutral on ‘unfair promotional means are not used to increase the sales
volume’. No significant difference was found between level of agreement among respondents
of public and private sector banks for ‘banks keep on maintaining high level of justice and
honesty in business through corporate governance’, ‘transparency and faimess is maintained

in the business transactions’ and ‘unfair promotional means are not used to increase the sales

volume’.

Table 8

Level of satisfaction on effectiveness of Customer Complaints and Grievances

Committee

Public Sector Banks Private Sector Banks
No. of Customers No. of Customers

Satisfaction Level
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Highly Satisfied | 2(2.00) 6{21 (0.00)

Satisfied 1 56 (56.00) (62.00)

Neutral 26 (26.00) 28 (28.00)

Dissatisfied 16(16.00) | 10 (10.00)

" Highly Dissatisfied 0 (0.00) 0(0.00)
Total 100 (100.00) 100 (100.00)

Mean Score 3.44 P 352
L es, Sm;r;:c: Sample Survey i

Note: The figures in parentheses denote percenlag

Banks formulate customer complaints and grievance committee for timely ¢,

the problems of customers and provide improvement in quality of customer services |
shows that majority of respondents of public sector banks i.e. 56% and private secy,

i.e. 62% were satisfied with the working of customer complaint and grievances cop,, .

Only 2% of respondents were highly satisfied with the working of committee in pub|;.
banks. No respondent was highly satisfied or highly dissatisfied with the work,
committee in private sector banks. Mean score (3.44) of public sector banks depicts tha; .
average customers were neither satisfied nor dissatisfied with the working of commire. .
mean score (3.52) of private sector banks depicts that on an average customers were sai;-

with the working of committee. No significant difference on the level of satisfaction .

found between public and private sector banks as shown by the t-value of 0.78 wh:

insignificant.

Contribution of corporate governance practices to improve customers’ satisfaction

= —==

Table 9

Public Sector

Contribution

Pri\rat; Sector
No. of Customers
4 (4.00




| -Test

= :
Stgnificant a1 ¢ level
MeEvel, Source

problems of customers, banks formul

dale customer sery 1ICe¢

committee of the

and consumer compl

governance practic labl 8 and grievance cell under corporate
. LS, able 9
hhﬂ“'w the pL‘rL'L'p'Ilun 0l TL‘HPHIHIL‘H[H on contribution ol

corporate govermnance
fPorate governance 1o 'Mprove customers'’
. crs

B s o < . satisiaction. It was found that majornty of
> 1€ 90 Y in public SEclor banks and 46% i
i thas 4t 967 In private sector banks were of the
[ 4l Corporate govern:
. i T: o - ac b o B
L g Wance practices contribute to some €xient in improving customer
satistaction. No res :
- spondent \ TS
: P 0t in the public sector banks said that COrporate governance practices
contnbute to imopr ) ‘ |
OvVe cus TS < f :
P Customers salistaction to full extent or these practices were totally
Insignificant. | |V | '
el - - private sector b: " '
| } or banks 4% respondents said that Corporate governance practices
contribute (o improve customer<’ « ' - :
PTOve customers salisiaction to full extent. No res yonde ate sec
| S| ent in pnivate sector

said that corporate ‘eI
alg Il}\ - i e A o = 1 ; : e
suvlmance practices are totally insignificant to improve the customer

satisfaction. Mean scorec f
Mean scores of both public sector banks (3.16) and private sector banks (3.42)

indicates th: gt L oy .
es that overall the Customers of both banks felt that corporate governance contribute to

somewhat exte 'nhanci - act]
€xtent i enhancing of customer satislaction. Although the mean score of

contribution was similar in both the sectors, the tendency of public sector might turn towards
cant say at any point of time. Statistically significant difference has been found in the
opinion of respondents of public and private sector banks regarding contribution of corporate

governance in enhancing customer satisfaction

Table 10

Constraints and Apprehensions in effectively implementing corporate governance

—— —

Constraints Mean Scores Rank T-Test
Public Scttc}} Private Seclor Public Sector | Pnvate Sector
Banks Banks __ Banks 1 Banks
Fragile Accounting 2.08 2.00 4 5 0.83
Disclosure
Lack of Awareness among 399 2.30 2 | (.88
stakeholders
Corruption 2.28 N . l 3 0.58
Lack of moral behavior 2.10 2.28 3 2 1.71
Ineffective complaint 2.04 2.08 5 4 0.42
redressal system
Manipulan{m in Annual 1.90 [.80 6 6 1.03
| Report Disclosure
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Source: Sample Survey - h
u that customers of both public and private sector banks PerCeiy,
Table 10 shows ¢

hampernng
the factors were moderately "Wﬁmt m P"" ize that corruption
In public sector banks, customers recogn as |

governance. In p

efficient execution of .

ong stakeholders ... .
1 .vate sector banks, lack of awareness among €rs wag |
constraint. But in pni

actor was lack of awa
constraint. In public sector banks, second most important factor Tenes; .
nstraint. .
P vate sector banks, second most important factor
pﬂ\f ]

ance was lack of moral behavior disclosure. Manipy,,

stakeholders, whereas, in

execution of corporate govemn g
. .y
annual report disclosure was considered as least effective factor 1n pering exec,.

corporate governance. Both the sectors were statistically at par on all the statemen,, ,

' ve | ' r :
to constraints and apprehensions in effective implementation of corporate gover,

shown by the respective t-values.

CONCLUSION

Corporate governance incorporates the culture of transparency, conscious,
openness. It is a phenomenon which ensures satisfaction of customers by protecy;,
interests. Customers of both public and private sector banks were somewhat aware .-
corporate governance practices followed by banks, but they consider corporate govery,.
be important in protecting their interests. Customers of private sector banks werc 5
with the working of customer complaints and grievance committee but customers of .
sector banks were neither satisfied nor dissatisfied. So, consumer complaint and gTie
cell should be made more effective in public sector banks. Also in public

corporate governance practices should be improved as customers

SCCLOr |
feel that COomx
governance practices followed contribute to some extent in Improving customer satisfact
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Abstract

GST stands for Goods and Services lax. GST is an indirect tax. The journe, .,

the year 2000 when a committee wWas constituted to draft this law but it 1, .
then for the law to evolve. The implementation of GST is a milestopn, |, |
structure. GST had replaced various multiple cascading taxes levied by the (,,, ‘
Government. In this research paper an attempt is made o study the
implementation of GST in India. It also highlights the post implementation .,
India

Keywords: GST (Goods and Services Tax), India.

Introduction

Goods and Services Tax (GST) is an indirect tax levied on the

supply of 2004
services. Goods and Services Tax is levied on each stage of supply which make it 3 .
tax. GST was first introduced in France in 1954. The introduction of Goods and Servics

is a revolutionary step in the field of indirect tax reforms in India.

IT has amalgamateq ;|
number of Central and State taxes into a single tax. Its aim was to eliminate cascading (4

i o iction to legislate on the ™

eath Schedule), I respect of the matir
r e e TE R "'H'r: ; 2
Aedile) haik o . o~ h »
M y UV W H.F.c" a Gﬂ\'mmt ﬂnd d
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:'I"uh.\'-u.. ‘:‘cnm levied | or | Nion |-le 1 e lh”'-“ lEntry K1 ol Umon List)
I . . cvic [H."; 4 Il . . Ny ACT . | ey
[ on also “alled : : viCe | . |
irh Sah,,. Uni | Centry) Sales T,  (entry 97 of Union List). The
is and on inter-State Cons; -

Hﬂmgmh
CST however 1s assigned ¢, the

ander Article 269 of the Cﬂnatn“
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ue of “hiry 92A and 92B respectively

ds U‘L‘f {L‘ﬂlr;ll

"on. On the g, Sales Tax Act, 1956 made
- ST Slate sid :
€8an ;, revenue were tax on sale and Purchase G lde, the MOst important sources of tax
: ' Y 34 of the g
rs frop, liquors, opium and narcotics (entry s s 1€ State List) CxcCise duty on alcoholic
" | 1 - [1.“{_ 1J
-l Muscmﬂms- bﬂﬂlng and ganlhling (entry 6> '51), Taxes On luxuries cniertainments
! A 7 0< of the Sta N\ &
id Stay, List) and electricity tax (entry 53 of the State | s “Niry tax (entry 52 of the State
g Sldle List). CST was alan .
M and m\fﬂﬂ“e ﬂ-mugh the Sdme was lt:ri::d hv the 1 o was also an inportant source of
- J n
GST ,flj'l!
Table-1
Faxes subsumeg under GST
____-_-_- _-_-_'———__
es levied and collected by the Cep e T 1
Tax - __lll'__ | Taxes levied and collected by the State |
Central Excise duty State VAT 1
- » . 1 —T_——T_'-_'__"‘..T_—————————
§ and puties of Excise (Medicinal and loilet | Central Sales Tax
Stage Preparations)
L— w W x - . e — .
'S tax Additional Duties of Excise (Goods of Luxury Tax, Entry Tax (all forms)
large Special Importance) |
uble "Additional Duties of Excise (Textiles and | Entertainment and Amusement Tax (except
lage Textile Products) when levied by the local bodies)
fi to Additional Duties of Customs (commonly | Taxes on advertisements
T known as CVD)
et Special Additional Duty of Customs (SAD) | Purchase Tax
" o '

Service Tax

Taxes on lottenies, betting and gambling

Surcharges and Cesses so far as so

H !

N |

.|' -:-".i ] -] ‘
o

| they relate to supply of goods and

Y [ s,

S R

State Surcharges and Cesses so far as they

relate to supply of goods and services.

gl _'.'.: A

he above all taxes has subsumed under GST.

-
ridE
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Now the following taxes are in effect:




tax (CGST) & State goods y, |

services
b CGST & SGST  Central goods and e s Soa.
: on [ntra Stale HUPPIY of I . - U,
(SGST) are imposed . within & state Central Government will collect ;¢ Ot
supply of goods or servic
upply oi g . ™ by
Government will collect SGS 1.
i) IGST — Integrated goods and services tax UGS“ 1S imposcd on Inter Sta, i
le .
g Or services. -
ermnmment
and the place of supply are in different states. Central Gov ent will collee, | -
revenue from IGST will be apportioned among Union and States on basis of recq,,, . G
of Goods and Service Tax Council. E

Review of Literature
Poirson (2006) in IMF working paper titled “The Tax System in India: Could R
Growth” studied the Indian tax system with regard to its effectiveness and effect .

The author has compared the Indian tax system to other countries. He concluded thy ;,

tax is a major source of revenue in Indian economy. The study has concluded thy
taxation in India can be improved, it may be regressive.

R. Vasanthagopal (2011) conducted a study in his paper entitled “GST in India: A 5,

in the Indirect Taxation System” and concluded that there are so many flaws in the
indirect tax system so neutral and rational design of the GST will bring positive imp...
booming Indian economy.

Saravanan Venkadasalam (2014) studied with a purpose to analyse the post effec:
goods and service tax (GST) on the national growth. A secondary data for selected ©
World Bank. He conducted analysis using least squares dummy variable model. Fini:
revealed that not all countries in ASEAN are experiencing a national growth »

implementation of the GST.
Garg and Gupta (2017) in their paper titled “An exploratory study on evolutior

implementation of GST in India” concluded that GST 18 the most logical steps towards:
growth of Indian economy. It will give relief to final consumers, industry, trade

agnculmthmughammewmprehmvemdmdumm n;sgomgmremme
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Objectives of the study
i) To study the Evolution &

ii) To analyse the post 'Mplemeny

L”Iu”

Research Methndnlog}-

This study is based on >eCondary data |
ala. Dat

d1a 15 taken firc
€n from the various published reports

available with Central Bogrq of Indirect T
CC ax

a ‘
nd C ustoms(CBI(). Ministry of Finance etc.

Evolution and lmplementutinn of GST in Indi
= ndaia

¢ reform of India’s rec
Th dia’s Indirect lax regime was started ; * 1
> sldficd 1in 1985 with the introduction of

Modified value added Tax (\ pia
(MODVAT) In India, the idea of adopting GST was first

suggested by the Atal B
gE y thari Vi djpayee s (:u*.q_rnm;_nl in 2000. An Empowered Committee

EC) comprised by sta -
( ) p ) e finance ministers was set Uup to create a structure for GST.

Representatives from the Centre and states were requested to examine various aspects of the
GST proposal and create reports on the thresholds, exemptions, taxation of inter-state
supplies, and taxation of services. In 2004 2 task force that was headed by Vijay L. Kelka, the
advisor to the finance ministry, indicated tha the existing tax structure had many issues that
would be mitigated by the GST system. In February 2005 the finance minister. P.
Chidambaram, said that the n‘u.‘dlun*l-m-lung term goal of the government was to implement a

uniform GST structure across the country, covering the whole production-distribution chain.

In February 2006 the finance minister P. Chidambaram set 1 April 2010 as the GST

introduction date. In November 2006 Parthasarthy Shome, the advisor to P. Chidambaram,

mentioned that states will have to prepare and make reforms for the upcoming GST regime.

The 1 April 2010 deadline for GST implementation was retained in the union budget for

2007-08. At the union budget session for 2008-09, the finance minister confirmed that
preparation of the roadmap for GST. The

considerable progress was being made I the
r the implementation was confirmed to be 1 April 2010.0n July 2009

targeted timeline fo |

Pranab Mukherjee, the new finance —inister of India, announced the basic skeleton of the

- GST system. The 1 April 2010 deadline was being followed |

- the EC that headed by Asim Dasgupta put forth the First Discussion Paper (FDP),
was

d to start a debate that would
The paper was expecie
the proposed GST regime. .
mbmg propo £ e shaldess. [n February 2010 the government introduced the
e e foundation for GST. This project, with a budgetary outlay
0

then as well. In November 2009

.
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| . Followin =3
ised commercial (axes in states g th | %
h 2011 the government |¢g X
|

In Marc
hed by one year.
F“:ﬂnmm“un (115th Amendment) Bill for the intrody.
-

t to a standing comm;,
GST. Following protest by the opposition party, the Bill was sen m

starts discussion on 1},
a detailed examination. In June 2012 the standing committee _

se concerns over the 4798 clause that offers additional powers -
2012 P. Chidambaram and the |

for resolution of issues as 31 De

of Rs.1133 crores, computen
implementation of GST was
Congress party puts forth th

Opposition parties ral
Centre over the GST dispute authority. In November

s hold meetings and set the deadline

ministers of state ,
the budget session, announc,

2012.During February 2013 the finance minister during
ion to states. He also appeals |

the government will provide Rs.9,000 crore as compensat

to work in association with the government for the implementa,

state finance ministers
the indirect tax reform. On August 2013 the report created by the standing commr
ion with few amendments .

submitted to the parliament. The panel approves the regulatio
] October 2013 The sz

provisions for the tax structure and the mechanism of resolution. In
.14,000 crore per annum, .

Gujarat opposes the Bill, as it would have to bear a loss of Rs

to the destination-based taxation rule. On May 2014 The Constitution Amendment Bill |3

This is the same year that Narendra Modi was voted into power at the Centre.

In December 2014 India's new finance minister, Arun Jaitley, submits the Consun
(122nd Amendment) Bill, 2014 in the parliament. The opposition demanded that the

sent for discussion to the standing committee .On February 2015 Jaitley, in his budget spec
indicated that the government is looking to implement the GST system by 1 Apnl 2016.1
Lok Sabha passes the Constitution Amendment Bill on May 2015. Jaitley also announced =
petroleum would be kept out of the ambit of GST for the time being. Then this bill :

forwarded to Rajya Sabha. The Bill is not passed in the Rajya Sabha. Arun Jaitley ment

that the disruption had no specific cause. Jaitley says that he is in agreement with ©
Congress's demand for the GST rate not to be set above 18%. But he is not inclined to fin
rate at 18%. In the future if the Government, in an unforeseen emergency, is required to "
ﬁﬂmummmm&emlmofhm& a fixed rate of 1a



These are 5%, 12%

Services act became applicable from

0, lguh ﬂnd 23 r!,.-'u

GST Collection in Ingj,.

| .Iult,r )

o

0 . i
IT.Prt.:-.ently GST has 4 rates as GST tax slabs.

Months Revenue Collection
ne SR (In Rs. Thousand Crore)
July 2017 21.572
August 2017 95.633
September 2017 94 064
October 2017 93,333
November 2017 83,780 3
December 2017 84,314
January 2018 89,825
February 2018 85,962
March 2018 92,167
April 2018 1,03,459
May 2018 94,016
June 2018 95,610
July 2018 96,483
August 2018 93,960
September 2018 Mt
" October 2018 1,00,710
November 2018 | 97,637
December 2018 T

Source : Concept and Status report of CBIC
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The above data depicts that the GST Collection in April 2018 is highest as it crosseq;

1.00,000 thousand crore. Also in October 2018 GST collection was 1, 00,710. But after ;¢

Collections went down. But it will be too early to comment on the changes in the

collection as a result of changes in the tax base.

Successes of implementing GST

Inflation rate didn’t rise: GST, it was widely feared, would cause inflation to nse, as»
many countries that launched a single tax regime. That hasn’t happened in India. The re
spike in consumer inflation has been due to high food and fuel prices, unrelated to GST.

Single national market: Long queues of trucks at state borders disappeared as check p°
were dismantled, creating a seamless national market. These barriers had restricted mover:
of goods across the country, leading to huge delays and increasing transaction costs o'
logistics  sector, eventually translating into higher costs for consume
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(> urage formalisation of en: One of the expected benefits was that
the economy. Evasion would b ;
. ould stop because of
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[ veryone wins: As many as 17
: laxe .
_4ia with global regime  ana multiple cesses were subsumed Q -
d : s. Central taxes such as | sumed into GST, aligning
== _ excise d . .
. tale taxes lncludlng o UI‘!’, SCIvices 1la - % - .
alue add : s tax, countervailing duty
Ed ® - -
. new regime provided for f tax, Octroi and purchase tax were all rolled into OR€
b2 - r free flo ' ‘ |
w of tax credits and did away with cascading due 10 1ax
. = B L} ‘: . a

. i
. tax. boosting company financi
inanc .
cials and resulting in reduced prices for
25 {or consumets.

failures after implementation of GST

- :

{.""r.nlil.'imu[‘l:l:s :mlfs Fu go: The biggest dampener was the comphance process, as
| Il_ﬂ“dj:‘_m ‘-L | no ﬂg‘r ghtth_es took more than the anticipated time to be resolved. The filing
system | ”[] .""“*1-“" put in place in the beginning was quickly abandoned as businesses struggled
vith compliance. A new retum form is being crafted to help make the process much less

~ainful for businesses and is likely to be available soon

Cumbersome registration system: Multiple registration requirements have complicated

things for industry, which was expecting simplicity. In many cases, registration 18 required in

all states. Companies fear that multiple audits and assessments due to multiple registrations

~ould make life more difficult for them going forward.

GST scrapped a multiplicity of taxes and cesses, a new levy in

ced for luxury and sin goods.

<o being examined.

New cesses crop up. While

sation cess Wwas introdu This was later

the form of compen

expanded t0 include automobiles. A new cess on sugar is al

nd mechanism for exporters, including data matching

the sector, particul
fforts have been made 10

r exports: The refu
them, have irked

¢. Though several ¢

Refunds problem fo
arly smaller entities

law. besides procedures governing

that saw their working capital requirements s

address the 1SSu€, {t may require more intervention.

Conclusion
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Tl b ™ histration and eveD cammO. dIT |
un AR ith the new regime a0 IT systen,
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m across the country, attempt hag ),

d taxpayers fr
through short-term as well as long,,,

inter-State movement of goog; X

consumers an
s and reduce problems
E-way bill for

received from businesses,

made to incorporate suggestion
introduction of GST is truly a .

ated from 1st April 2018.
y as it has replaced multi-layer

technology—driven tax regime. It will integrate India ip
State trade and commerce. B

ed, complex indirect tax stryg,

changer for Indian econom

with a simble, transparent and .
single, common market by breaking barriers to 1nter-

ating cascading of taxes and reducing transaction costs, it will
“Make in India” campaign. GST will rey,

enhance ease of dgj,

elimin
business in the country and provide an impetus to
in “ONE NATION, ONE TAX, ONE MARKET"
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[ntroduction .

importance of financi;
The port: nancial institutes 1n dily economy 1s verv significant. These
| ) : £ : CSE
- “ H, [}l p - ; . . 2 . : :
financial institutes not only providing credi facility in the economy but also boost the

eﬁcieﬂcy b}’ uphﬂlﬂg the investment in different sectors of country (Richard 2011)

EconomicC gmwth of diny €conomy 1S not supposable without a sound financial segment
: L YOO .

(Rajaraman and Visishtha, 2002). Global experience shows that if NPAs are not managed

properly, it will leads to bank failures and nationwide financial instability. Regular monitoring

of quality of loan 1s thus necessary to confirm a sound growth of financial system and

provides signal to governing authorities of banking institutions (Prasanna, 2014).

| _J Public sector banks are taking many steps to reduce the level NPAs as per the

guidelines of Reserve Bank of India and the recommendations given by various Committees
il "

fal .

Mi with the aim of reducing NPAs. It is necessary to adopt suitable strategies for recovery of

et would deteriorate value of asset and at last

,, ding dues otherwise, these doubtful ass
ol | - | son for high
only d be realised (Korde, 2014). The main reason

 only scrap value of these assets woul

NP, lection of borrowers.

1S | issue of harmful
NPAs in banking institutions are poor s¢ This 1s an |
p with due diligence about the genuineness
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kills. Another importany |,

unt of technical $ =
significant. This needs a ﬂﬂwnhyrm s. cash flows and product P xotability By

correct assessment of requirement ©

Quest, 2016). | d
The arowing NPAS in the public sector banks &2 identi
gro £ been Cﬂﬂdﬂﬁ@d to 1 Eﬂtlfy the Caye,

tudies have
the eminence for a decade now. s the banks were put at blame ang Nop,

and solutions for NPAs. All the stu ed by branch managers t0O manage Np,

i Ivsis techniques adopt |
has enquired to look at the analys g1 1 e R

- | * rk to bring
The present study is an Intensive wo _ |
regarding management of NPAs. Primary data through a structured questionnaire vy

- anks and 50 from private ;.. & ©
collected from the 100 bankers (50 from public sector b s PEIVATE sean "
banks) to examine the analysing techniques adopted by various banks for NPAs managen,;, e

pl'i'\fatc sector banks have h‘-'u'rg \

Review of literature
Bhakare (2010), made an attempt to study inter sectoral comparison of NPAs of pry,, :
sector banks and urban cooperative banks in Maharashtra State. The study depends upon hoyb
primary and secondary data. The study had taken a sample of 27 private sector banks and < o
urban cooperative banks operated in Maharashtra. The primary data was collected throusf
questionnaire which was administered to bankers and NPA borrowers of the banks Ti i
secondary data for the study obtained from the year 1998 to 2007 from annual reports of i1,
sampled banks and RBI publications. The study concluded that standard assets of priva
sector and co- operative banks showed that private sector banks have higher standard assets «

i

compared to Co- operative sector banks. It means the quality of standard assets possessed b

-l

private sector was better than Co- operative sector banks.

Kalra (2012), find out the many determinants responsible for NPAs. The primary data w
gathered to recognizing the reasons of NPAs. With the help of questionnaire, direct interview:

S, poor pre-sancticf
s, poor follow-uf
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in Indian Banking Secyq, BArding ma,
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QESEARCH METHODOLOGy

To achieve the objectives of Present researc
search, Primary (

ala has been used. To study the

d;oorﬂic“l framework rega

rding man.
dgeme * :
- e Tt Eément of Numhcrinrminu Assets in Tndi;
gector mainly €xXiStng lterature hag peen studied 5 AASSCLS In Indian Banking
- ICd. Pr

: - rm
struﬂ“"’d questionnaire from 100 bankers on the basis of
SIS Ol T
nterview schedules which includes 50 public sector h
_ - | ar

ary data was collected through a

andom sampling lechnique through

ks and 50 private sector banks to

bt appraisal techniques .
examine the PP. fniques adopted Oy various banks while sanctioning loan for
management of NPAs. The collected data have been analysed with the help of Mean score

and Rank.
APPRAISAL: Branch managers of Public and Priv

ate sector banks choose various appraisal
techniques t0 manage Nun~Permrming Assets and appraising the different aspect of loan

applicaﬁﬁﬂ of borrower like Technical feasibility, economic viability, quality of management,

past experience with borrowers, Financial position of borrowers, Appraising the value of

collateral, Pre Sanction Scrutiny and Efficient credit appraisal. Analysis of respondent’s
~ opinion has been shown in table 1.1 to 1.8

" Level of Consideration of Technical Feasibility: Table 1.1 shows the opinion of banker’s

s the extent to which technical feasibility 1s considered while sanctioning of loans to

§ L *
e ATLLLT

s

|

customers by the bank officers (managers) to manage non- performing assets.

Table- 1.1
ing Technical Feasibility during Ap

¥

prnisal Process

n of Banker’s regard Total
- [esser Extent
ctent of Greater Some Not at all
e Extent 50
sge | | 10 18—k
3 90) 5 (10) 90) o0 | 1000100
33 (33! t at 5“,4; lﬂ\’ﬂi

| *‘ are = 4.257, p value= 1 19 Not Significan
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of respondents considered techy,;

r cent
In Private Sector Banks, 76 pe
rs to grealer extent,
lity to lesser extent In public se..,

20 per cent considered j; |,
while sanctioning loan to custome |
d technical feasibi
d technical feasibility to greater exient follgy,

some extent. There were no respop,

whereas 4 per cent considere
per cent of respondents considere

' oal feasibility to
cent who considered ICL.hnlLHl lulhlhlll y | "
d technical feasibility to lesser extent while sancyi,,

ec | $

sector banks who considere | .
n application should be sound so 1

_ TR ~ loa
customers. So technical feasibility of any = . oo .
is no significant difference am,,

& . -., c
can be turmn into non-performing. Ther e o

. d B T Fim e ¥ i Cﬂtﬂ Gf {]I u -H: 1"'“n:'i-._lTll'
consideration to technical feasibility between rt_spuﬂd P

' J us ’TS dldgc nNnon- pertor
private sector banks while sanctioning of loan to customers 10 manage 1= perioj

The difference in the average found statistically insignificant as » lue of p is m
and value of chi square is 4.257.
Level of Consideration of Economic Viability:

Table 1.2 shows opinion of banker’s regarding the extent to which Economic

considered while sanctioning of loans to customers by the bank officers (managers)

non- performing assets.

Table- 1.2
Opinion of Banker’s regarding Economic Viability during Appraisal Process
—‘E;Lf_ﬁﬂt_ | Greater Some Extent II Lesser Extent | [ota
'_Cnnsidera_tmn__  Extent | | Not at all |
i Pr_ll\r'ﬂlﬂ Bank - 43“5!7} 6(] 2) | |(2) U{{l)_ I, - SO 100
Public Bank 42(84) 8(16) | 0(0) 0(0) 50(100
[ Total 83(85) 14(14) 1(1) 0(0) | 100(10

Chi Square = 1.297, p value= .523. Not Significant at 5% level

Source: Survey

The sampled respondents were questioned about economic viability of the
application. In case of Private Sector Banks, 86 per cent respondents answered econor
viability to greater extent, 12 per cent chose some extent and 2 Per cent selected lesser ¢xt
on the other hand, in Public Sector Banks, 84 per cent respondents answered econds
viability to greater extent and 16 per cent chose some extent There were no responder!
public sector banks who considered economic viability to lesser extent while sanctioning '
10 customers. So bankers of public sector and private sector banks are paying attentio

aspect of economic viability of loan application while sanctioning loans. Bankers us¥
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rﬁ;;_f Bank 3{}{73_}_ ol 8(1 Hent 1 Notatall Total
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~Ppublic Bank 45(90) e S O Y N
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The tested respondents were asked about

quality of management 1.e. staff, who deals

th loan application of borrowe b,
wi PP Wer. In case of Private dector Banks, 78 per cent respondents

answered quality of management to greater ¢

'hL[ - Y % . .
R t €xtent, 16 per cent chose some extent and 6 per
cent selected lesser extent on the other hand, in Public Sector Banks, 90 per cent respondents
answered quality of management to greater extent and 10 per cent chose some extent. There

were no respondent in public sector banks who considered quality of management 10 lesser

extent while sanctioning loan to customers. So bankers of public sector and private sector

agement like efficiency of staff of

hanks are paying much attention on aspect of quality of manag

banks who deals with loan application while sanctioning loans.

of consideration to quality of managemen

among level
ning of loan to customers 10 manage

~ and private sector banks while sanctio

‘,"'i B Jssets The difference in the average found
05 and value of chi square is 4. 121.

statistically significant as value

st Experience with <hows opinion of ba

lﬂll(:h past ﬁlpcnence with borrowe
s to check their honesty and repaying capac

age non- performing assets.

ined while sanctioning !
officers (managers) 10

There is significant difference

{ between respondents of both public
non- performing

of p is more than

nker's regarding the extent
he loans 10




ith borrowers durip,

Opinio '
Process | —1 o Extent | |
. Fxtent [Lesscr & ey
Extent of | Cireater Some EXI€ Not at all
| 't - '

Consideration | Extent 3(16) 1(2) |- 0(0)
Private Bank | 41(82) | — -4“'3;"’_—__'|___ U{U_’,'_____,_____I_H_m__. |
Public Bank | 40( ql}_____ﬂ___.«—!——Fﬁ‘““"’*—ﬁ:[’ ) 0(0) O}

Toml | __87(87) oy ™

[otal | ;L-_q—-—f—:‘_;ﬁi Not Significant at 5% 1eve

Chi Square = 2.621, P value

Source: Survey
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The tested respondents Were asked about past experence with OWers wh
of Private Sector Banks, 82 per cent re-,

loan application of borrower. In case
orrowers to greater extent, 16 per cent chose some e,

answered past experience with b
other hand, in Public Sector Banks, 97

2 per cent selected lesser extent On the 2
respondents answered past experience with borrowers to greater extent and 8 per cep,
some extent. There were no respondent in public sector banks who considered past ex,

with borrowers to lesser extent while sanctioning loan to customers. S0 bankers of N
sector banks and private sector banks are paying maximum attention on aspect
experience with borrowers while sanctioning of loans. They check their past be;
regarding repayment of loan as well as interest amount. There i1s no significant differ.
among level of consideration to past experience with borrowers between respondents of +

public and private sector banks while sanctioning of loan to customers to manage

b

performing assets. The difference in the average found statistically insignificant as value

is more than 0.05 and value of chi square is 2.621.

Financial Position of Borrowers: Table 1.5 shows opinion of banker’s regarding the ex:

to whic ' 1§ ‘ers |
h financial position of borrowers is measured while granting the loans to customer

check their repaying capacit
y by the bank |
assets. ’ Oftioees (managers) to manage non- performi

- Table- 1.5
Opinion of Banker’s re ' : : e
o garding Financial Position of Borrowers during Appra
Extent of Greater
: : Some Extent -
Copsldcrauoﬂ Extent d Iéesser Total
| Private Bank 47(94 Xtent Not at all

T | .
) 00) | 0@ 50 (50)
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poriant factor which predict the capacity of borrower’s regarding

loan repayment in future. There is NO significant dif

fi 1al position of b i at difference among level of consideration to
nancial po n of borrowers between respondents of both nublic - |
hil tioni f1 i public and private sector banks
* anctio ~ -

whnue S ning of loan to customers to Manage non- performing assets. The difference in

the average found statistically Insignificant as value of P 1S more than 0.05 and value of chi

square 1s 3.093.
Appraisnl the value of collateral: Table 1.6 shows opinion of banker's regarding the extent

to which value of collateral has been appraised while granting loans to customers to check the

recovery capacity of a collateral by the bank officers (managers) to manage non- performing

assets.
Table- 1.6
Opinion of Banker’s regarding Appraisal of value of collateral during Appraisal Process
Extent of Greater Some Lesser Extent ’ . Total
tata
Consideration Extent Extent 0
Private Bank 43(86) 4(8) 3(6) gtg}; ;g lé?]})
" Public Bank | 50(100) 0(9% gg; 0&0} e
4
Total 93(93) o fod S :
~ Chi Square = 7.527, p value=.023, Significant at 5% level
Source: Survey
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Pre Sanction Scrutiny: Table 1.7 shows opinion of banker’s regarding the extent 1, A
= e - ans to owers bv tk,

pre sanction scrutiny has been judged while sanctioning loans to borrowers by

officers (managers) to manage non- periorming assets.

Table-1.7

Opinion of Banker’s regarding Pre Sanction

Extent of

Creater

Scrutiny during Appraisal Process

Some Extent | Lesser Extent | |  Total

Consideration | Extent el oull N e T - N_m al '51” L

" Private Bank | 43(86) -_.I il 3(6) = VD ) 4 30 (50)
Lnfil:r'l';l_jc_liu;l.l-;“ | 4488) | 6(12) s 0) | 0(0) 1 S0(50)
__Total | 8787 PRSI YT 0(0) 100 (100)
; (_h_:"a?u{i_n. =3.411, -h--m'_uluu:. 182, Not Significant at 5% level g

Source: Survey

The sampled respondents were asked about

pre sanction scrutiny which affects lox
application of borrower. In case of Private Sector

Banks, 86 per cent respondents answers
pre sanction scrutiny to greater extent, 8 per cent chose some extent and 6 per cent select

lesser extent on the other hand. in Public Sector Banks, 88 per cent

respondents answers
quality of management to greater

eéxtent and 12 per cent chose some extent. So bankers ¢
public sector and private sector banks

are paying maximum attention on aspect 0
pre sanction scrutiny which is

helpful in reducing the chances of NPAs. There were nﬁ}
respondent in public sector banks who considered pre sanction scrutiny to lesser extent whik

sanctioning loan to customers. There is no significant difference am
lo pre sanction scrutiny between respondents

sanctioning of loan to customers to manage

ong level of considerat

of both public and private sector banks whik

fon- performing assets. The difference in
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. LK | . LB e ’ -
, ] _ j oned about efficient credit appraisal which aflects
loan application of borrower. In cas £ p
dSC O 5 L . :
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answered etlicient credit apprais:
appraisal to greater exte
l i O greater extent, 8 per cent chose some extent and 6 per
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other hand in Public Sector Banks, 92 per cent respondents
answered efficient cre ais .
credit appraisal to greater extent and 8 per cent chose some extent. There
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apprai al to lesser extent while sanctioning ol loan to customers. Maximum Bankers Jdt'lpl

efficient credit appraisal system to reduce the chances ol NPAs if any discrepancy left dunng

credit appraisal then this discrepancy converts nto NPAs. There is no significant difference

among level of consideration to efficient credit appraisal between respondents of both public

and private sector banks w hile sanctioning of loan to customers {0 manage non- performing
The difference in the average found statistically insignificant as value of p i1s more

3.101

assets.

than 0.05 and value of chi square 1s

Conclusion

that bankers adopt varous analysing techniques 10 manage Non-

Entire analysis shows
raisal of loan application while

Performing Assets. Bankers are paying more attention on app
proceeding further. Appraisal strategies
nt who is dealing with |

cludes technical feasibility, economic viability of

oan application, past experience with

project, quality of manageme | !
borrowers also examined by bankers during appraisal process, Financial position of borrowers
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consumer can be taken as an Indicator Of the D ¢l of awareness of the
.

OpTe
BICSS of a country

g]nbaIiZaliﬂn and greater thrust towards priy - With liberalization and
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unt of increased availabil v o

on accoun alladbinty of inform:
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Ty ] e oy | - o . 5y rhah

chﬂﬂgEd radically. However. in SPIE of best etforts dur
: ing

the course of cons
BEr B L : nsumption a
copsumer may e€ncounter many problems :

I Inlace :
nless the tonsumers are aware of the

- r " - a‘ - W -
cnnsutuuﬂnﬂl provisions by government tq protect the rights or the consumers’ the effort of
gt ers’, the effort o

srnment and voluntary organiz: )
the gove é dl’y organizations cannot achieve the desired result (Parameshvar,

enhances skill or homemaker in better management of resources (Bonner, 1992) but also
keeps them alert from being cheated by shopkeepers, vendors etc. The women need to aware
of the consumer rights. Safe and fair financial services is important for consumers especially

in women consumers, in some situations they may be offered substandard products,

overpriced, unsafe or worthless by the product manufacturers.

CONSUMER

ses products or services for his personal use and not for

Any individual who purcha | 3
er is one who is the decision

alled a consumer. A consum

ring or resale is C e |
manufacturing or someone who is influenced by

| store,
maker whether or not to buy an item at the

advertising and marketing.
; S
CONSUMER EDUCATION AND AWARENES
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the 1actors W hig h
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consumer decision I‘I'-h!hll’l_hl...T economic P |
bhecome prmnlncnl areas ol rcscéarch N,

behaviour and decision making have
goods and SErvices which leave

market is glutted with a vanety ol
‘ ; - y ° e
ide and for what and how much? The CONSUme;

muddieheaded with how to dec
‘en like the producers, traders and the shopkeepers i

exploited by the market n
unethical malpractices adopted In the market may be black marketing, food
under-weighing. misleading advertisements, rising prices, false claims, lucky
and a lot more which add to the already existing oI

percent finance schemes
consumers. The consumer is totally perplexed what to do and what not 1o ¢

deciding to buy which he doesn‘t need at all Though, there 1s advancement in ¢4
most of the consumers are unaware of their rights like nght to safety, right to be he
redres he adequately informed and consumer education. Most of the consumers
sumer knowledge they have. Therefore consumer awareness is al| ahg,
consumers aware of their rights. . Lack of awareness has its root in many things in 2ener

1 it lies in illiteracy in India. People do not know what they should do
they are 10 be subject to fraud by them. They are not aware of the resources available :
under laws provided for redressing such cause, therefore no law will ever be able 1o ¢
people their due nghts against such bad practices of sellers or manufacturer unless
being educated and make aware about the available remedies in case of violation
rights. Moreover those who are aware of their rights escape from taking the legal re
against the wrongdoer because they know that the legal recourse will consume a lot of i
energy and money redressal of legal matter takes years 1n India 1s a common belief.
parties aggrieved either do not approach the consumer court or satisfied after getting @
amount from the dishonest seller. It is therefore, required that the people at a large scale’
aware about their rights and available remedies under the Act .Only the real object of the &
act may be achieved otherwise by legislative any such act would amount to a futile exercis
the legislature . It is therefore, required that the people should at large scale be aware

their rights and available remedies under the act

WOMEN'S AS A CONSUMER
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OBJECTIVES OF STUDY

1 1O study the Con cpl ol L onsumc Fducation and 1ts need lor women
N\,
corniext
% " i i
4 t'." Hlllli‘ﬁ 1|.|§: ,‘l‘l.-ﬂ .l:L‘TIL“\\'I- 1‘..“'&-" [L*tr.ll*ill't-l,_i' tir!]"ﬁlllll.‘.l by | TIH-"III“I_I ["‘1'&. i .”Hi r'_ 'I-IFIl; |
.
41
Among working women
' ¥ L % - ' ot Protection Laws
I'o study awareness level regarding vanous L onsume A K
L
working women
R lo find out the I‘L‘lu't‘hlmn ol women aboul ‘need for consumecer education
RESEARCH METHODOLOGY |
|
_ . |
lhis section will comprise of four sub sections:- Research Design, Sample, To \nd

| - I'I'u"llqllt‘h. Data t..'n]lr.,‘ﬁluﬂ T‘HL‘Il'It‘H;iH
Research Design

The present study is based on the exploratory research design. The exploratory researg
design is used to get the better insight and understanding of the research problem

provide new direction for the further research.
Sample

The data for the present study is collected from the sample of 100 working women having

graduation as their minimum qualification using random sampling technique
Tools and techniques

Average method is used to analyse the data collected.

Data collection method

Questionnaires are used to collect the data from the primary sources.

RESULTS AND FINDINGS

e

The study shows the following results and findings.

. 90% of the total working women under study check the price while purchasing &
product. 50% of them check manufacturing and expiry date, 39% check the weight @

the product while only 10% of the respondents check the standard marks which shows
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o you find defects in the g2ood
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5. What kind of d.

O
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Sometimes

Often

Very often

Never

eI Pun‘;h
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Always
Sometimes
Often
Very often
Never

| fects do yoy find in poods?
Inferior quality

Adulterated

High price

Cheating

9. Are you aware of the fact that selling a

o Any other(please specify)

6. Do you know how to file a complaint in a consumer court?
O Yes
o No

7. If yes, have you ever file a complaint in a consumer court?

o Yes
o No

8. Have you ever approached any consumer organization for help?

o Yes

o No
dulterated goods are a punishable offence’

B Yes

- o No

e _

~ 10. How do you acquire €0
mce availed?

o Print media (like newspapers)
83
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o Consumer organizations

o Government agencies
0 Fnends or relatives
O Intemet or television
I'1. Are you aware about the basic consumer rights?
© Yes
© No

2. What are the reasons of unawareness?
© Don’t have time

o Not interested
o No awareness about consumer organizations

I3. Do you bargain on MRP of a product?
o Yes
o No
14. Do you have knowledge about the remedies available to the aggrieved parties?
o Yes
o No
I5. Do you think that the consumer laws are effectively implemented?

o Yes

o No
16. Do you think that there is a need of more consumer education and awareness

programmes?

o Yes

o No
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Indian agriculture jg o i
revolution technology. The s id
Nation that Was tr&nsrnnnatmn since

4 Position of “Mines and chronic f bl
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of food dependence, we

Keywords: Globalization, green revolution, liberalization, sufficient, sustainability

Introduction

Unlike in developed nations, agriculture is still
India, contributing 14.5 per cent asagainst wher .
agricultureto GDP is less than 5 per cent. Although the contribution ofagriculture has
been gl'ldlmﬂy declining, the trend has beenmore visible in last decade. Infurfx there
. FEI"SDﬂ! dmdﬂﬂt ﬂﬂlmﬂllﬂﬂ.
': mmg g twofold 'm thc' numr::rd:;ective utilization of recourses. This
ing in less per capita holding which e i . opebilin 8
wiummmegowthmmnomymnmmﬁ |
. e i increasing instead

the single largestcontributor to the GDP in
developed nations where the contribution of

theeconomic dispanty 18
s iust around 2 perccent &




iberalization.In this lecture, T would like to touch upon three key issues, which [ fe,, e the

Merging trends in Indian agriculture, with a view to learn some important le: song from theg,
ang p,

ends that can hopefully take Indian agriculture on a higher growth trajectory,
alleviate poverty much faster than has been the case so far. The INCTeasing role o .
Corporate sector in agriculture by infusing new technologies and accessing new "‘131*:::
Increasing integration of agriculture with the new emerging agri-system comprising of p
Business/Service Hubs (RBHs) at the back end, and agro processing industry and mgamf: _
retailing at the front end — primarily driven by the corporate sector.There is a wide Variatiqy, .
agricultural growth across different states in India at least during the last five-seven y:m:
S0. At one end of the spectrum there are states like Gujarat that are showing strong growt o
8%-10% Per annum in agriculture, while at the other end are states like Uttar Pradesh Wey
Bengal, etc., that are growing barely at 1%-2.5% per annum. In view ‘of these facts the |
cmerging trends in the Indianagriculture can be summed up as below:

Commercialization of Agriculture: with the introduction OfGireey |
surplus a new trepg of

Revolution in 1960s and consequent generation ofagricultural

commercialization startedemerging in the Indian agriculture which was contrary 4,

thetraditional subsistent nature. Conscious farmers to day growcrops not exclusively f,
market and obtain as much profit 4

their own use but for selling the samein the
Ps which o

possible. They arenot interested in the cultivation of those cro
low. The decline in the areaof coarse grains may be

fonremunerative or whose yield is very
ecomparatively longer growing period and lower yield |

cited as an example, Pulses which hav

also fail toget favourable treatment. So, the glut in the production of a CTopone year has
adverse effect on its areal coverage and output inthe following year. Higher remunerative
floriculture

prices in non-foodcrops are encouraging farmers to go for horticulture,
the areal coverage

sericulture, viniculture, apiculture and similar activities asa result of which
areas. The area under cash crops as a percentage of

of food crops is declining insome
will increase. Many farmers are alrcady combiningsocial- forestry,

totalholding
livestock and poultry industry to support theirincome. This trend is likely to accelerats

further.

Organic farming is one subject that has generated considerableinterest among the
mmuwwugmaﬂpopmm.ﬁuthmisinming awareness about the hazards of
use of fertilizersand pesticides in the westen countries, the demand fororganically

produced commodities is on the rise. India here hasan advantage because unlike it |

developed nations, the size oﬂzoldiugisvuysmall.Assuchthefnrmmmdmdynm
ablﬂomﬁdcthemyinpmfmﬂwhmﬁthemkmhmadmdthepﬁmm
higher, they can very easily shift toorganic cultivation. Some positive ftrends ar
emerging in thisactivity. There is a significant area under the organic cotton inthe Yavatmal
district of Maharastra and the cultivation isInternational Science Congress Association
37managed by a co-operative society. Their importance is likely toincrease further as they

mean higher reward for the farmers.
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in the country where gladioli can be grown dﬁgn-dmLmdndmrﬂ'“‘“f‘* [here are areas
' o\ round the 3 .

ses and 370 varieties of : 1 ve; i, ; |
ro s of aroids. year. India has 200 varieties of

The Government of India has lifted Import duty from the |

cuttings of flowers. A florniculture dmel"?"pnﬂ; - ¢ Import of seeds, tubers, saplings and

: cnt project cov ’, . 3

investment of Rs. 420 mill g enng 200 ha of area and an

e fom Holland .]lun has been initiated near Bangalore with technical
olland which will be the largest floriculture pnun:l;t in Asia :

There is great potentiality fo :

r the deve . TR _
nerate empl i .iL elopment of aquaculture in India which will not only
gﬂ:’ C ‘t. ployment t}pp{lnunttlcﬁ. improve the economic conditions of the rural poor but
will also improve the quality of the diet and fetch valuable foreign exchange.

Apiculture 1s a subsidiary occupation to supplement farmersincome and to generate
additional jobs for rural youths. In Indiaabout 100 million kg of honey is produced annually

whose 10 per cent 1s derived from the Khadi and Village Industnes. Majority of this
radesh. Maharashtra. In India five varieties of bees are
varieties are gamning

production comes from Himachal P
Now melanoma and (rogon
provide technical

found of which is most important.
popularity. A number of centers have been established in the country 10
as sistance and training for bee keeping. Two such centers are functioning at Almora

and Haldwani in Uttar Pradesh.
2 1t has the unique distinction of

[ndia ranks second in silk production | | e
producing all the four commercial varieties (mulberry, tasar, efi and Fnuga) of the silk,

which the first alone accounts for about 90 per cent of the total production. Tha.e total raw 51‘1*k
b 8 tones (10,667 tones as mulberry silk). The main

- y - l l$?4
produc?mn dltmnfr: gl(galmifa::s Andhra Pradesh, Tamil Nadu, West Bengal and Jammu
producing states

and Kashmir
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been a decade of economic reforms for

investment in agriculture. Agriculture sector has not been
feeling of receiving step-motherly treatment being meted out to the agriculture sector. | §
at all there is a talk, it is for all the wrong reasons ki
a boost to agriculture production. During the ninth plan the §

ke support price, subsidies etc. No serous §

efforts have been made to give
Agriculture sector has been allotted 4.9 percent
years of the plan the actual allotment has been nowhere near it. This is when we talk of
S per cent in agriculture. What thegovernment has done instead is

growth rateof over >
hiking the MSP for food grain under political compulsions and at the same dismantled §
hile people continue |

PDS. Now the situation is such that food grain is rotting in FCI stores, w
to die of hunger. The increase in rice production in Assam and other eastern states 1S not

of the total outlay. However in the first four
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the result of the government effort but because of increased private investment in the
form of tube wells. The subsidies are likely of reduce further, which will mean that the cost of
cultivation will increase. The Much talked crop- insurance scheme has failed to provide the
farmers with much needed economic stability. In this regard the Kisan Credit C ard
(KCC) scheme must be launched. It helps the farmers to have an easy access to cash 10

procure farm inputs when needed.
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EOVEmment schemes

or landless laborers only tq get benefi of

Cmselves a

in GujratTarunBhartSangh in Rajasthan, Ann:

lazare in Maharastra are some examples
of what NGOs can achieve if they have sin

L‘*-l‘r"-ljr of purpose. More such examples are
coming to light. As the farmers are primanly poor and backward they need a helping
hand In their desire to march ahead. They arehesitant in approaching the government
ﬂgCHCiES as thﬂ}’ do not trust it. NGOs are acting as bndge nin only between the
government and farmers but also between researchers and farmers. In ‘lht: jc:
millennium their impﬂl‘tancc 1S going 10 Increase further and they will have a majc

role to play in agricultural and rural development.
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Economic growth is a fundame

~onomic growth is cre
econo g h 1S created by and

the economy IS the only way 1o ensure th ETOups as possible into

al growth has a broad effect
develop human capit
development and growth are ev

and 1s sustainable. The

investment in education to
al and its contribution to economic

idenced in literature by m

. | . any authors (Becker. 1964 Chadh.
2004: Hanushek & ) - €cker, 1564; Chadha,
Kimko, <000; ngdﬂﬂ&ﬁudcrhum.

3 e VBT r
<007a, 2007b; Kruger&Lindahl. 2000)

well educated and goc alitv of
good quality of human capital leads to a country’s development by

providing it an edge in the global economy
Objective of the Study

The specific objectives of the study are:

* (o access the growth of higher education of Punjab;

< to study the growth of Professional colleges/institutes in Punjab

< to make policy implications regarding the supply-side analysis of higher education in

Punjab.

Time Period

Time period selected for the study is from 1971to 2018.

Data Sources

The study is primarily hased upon the secondary data.

blished (annually and periodically) and unpublished sources.

gathered from the pu
ere various ISsucs of the Statistic

- ' ources of data W | -
Major published s urvey of India, Economic Survey of Punjab,

Punjab, Economi¢ S

Statistical Abstract of
f [ndia, Budgetary Docume

Analysis of Budget Expenditure O
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The secondary data were

al Abstract of India,

ats of Higher Education in India,




ab., Web Sites of Higher Ey,

. )

Population Census Reports, Social Statstics of Punj
¥

I“tti.i |'ur1|.|h_ Offices of |h‘[""‘-“||”l'”t {11 ’I I.|'L|l. alion ol l I.IHI-I.]"T .1[1[1 ImMans

Mudies/reports. Some Secondary data, in unpublished form, was collected from . | b

- M~ ' .y -
ITrL\ ) |IIL' 11””1””“ ‘ui"-l.‘l-l”~ I Nrector, l"l.””*‘h II'IH“UL“I'I'HH | ( i‘+1IL!;L"'+], Ill]‘,_i]..1

| | =
Instructions (Senior Secondary School); Hand Book of Information Or Prospect,

Universities of Punjab

B S : : . ?
Present Position of Higher Education in India

I

W ith a median 1ge 0l 29 Vears. India has over 55() HHHIHH PL‘“PIC below 'th' AP . :

I

1 L] = .| - - . I
years. According to Census figures, over 32 per cent ol the 1.1 billion populations is b .
b

the age group 0- 14. This means that the number of people in India needing primary , .4
secondary education alone exceeds the entire population of the USA. Since these studen ;

be seeking higher education in India over the next decade it illustrates the sheer size

Indian education market. Presently about 11 million students are in the H.gher Educaj.4

system. This represents just 11% of the of the 17-23 year old population. The gove

hopes to increase this to at least 21% by 2017- a target which still falls short of the

average. With the emergence of India as a knowledge-based economy, human capital has ngy

become its major strength. This has put the spotlight on severe inadequacies of Ind

infrastructure for delivery of education, particularly higher and vocational educatioq |

Demand-Supply Gap Indian society puts a premium on knowledge and its acquisil

4 B

spending on education has figured as the single largest outlay for a middle class household}
i

after food and groceries. With its rapidly expanding middle class, India’s private expenditure]

'_1_ e et ™

on education is set to increase manifold. India’s public expenditure on education (centre plus§
state expenditure) has ranged between 3.26 % and 3.85% from 2004- 05 tll 2009-10 and ths§
needs to increase if it were to come at par with the expenditure incurred by the dev c'mpa:c:;
economies. While there has been some private investment in setting up c‘du«:atiﬂze_;‘
institutions, there remains a glaring mismatch in demand and supply, particularly in hg}
quality institutions. Example - only | out of approximately 150 applicants gets admission inio}

|

the elite Indian Institute of Management (1IMs) (MHRD), 2018).

Higher Education Sector and Privatization
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- 3CClor higher cducation
y dAng “lhl_'T’ f Cniral A yldn
S Lame into CAISience i

o ¥ 1O a1l I Bhava .
offering high quality academ;c degrees | i
S'CCS havin T WD e aim o
5 Market

Institute of Philippines and the Ny, Wble acceptability
«valon i

For INstance, Asian

I

such category (Gupta, 2005) on Technology in India fall in

& tLLIIItlt - I
1 . R'l | L L .: } i_ I L l‘q.- ] ]I

class both 1n numbers and ncher in res ae 1
VUIrCes. These

entrepreneurship in the country, The - | reforms also saw a rise in the
b L.rL‘HHII]E dcrnd -
L - t = n‘j:‘l ti‘ir hi'.?h.'hr -, - h = -
the rising middle classes and growing cyl; : ¥ SCRCHSIO SO T
: eurship together accelerated the
- ' = e
pace of growth of private higher edyc:
= dl1on s ,
i o i In the country. On the other hand, absence of any
significant expansio » different can : :
- . g ik . bl
) ‘ale - o P . :
for the growth of private providers (Yash Pal ¢ ommittee, 2009). During this phase, very few
universities and colleges were se : Sl - |
K € S€L up In the state sector and a fewer were brought within the
it of the gove nt fundi ac o - -
ambi he government funding. In fact, this period of expanding higher education was

marked as near withdrawal of the state from hl]\lﬂg over of additional TCSPi‘II‘IHithh' of higher
education in the country.

Further, the expansion of higher education in India largely took place through the

affiliated colleges till the late 1990s. During this phase, many promoters of private unaided
regulatory framework or mechanism of athhating

institutes/colleges began to realize that the
nts was inhibiting their growth. And, these regulations did

universities and of state governme

not allow them to fully exploit the
se educational enterprises. Such institutions began to explore

state governments and the affiliating

market potentials. These promoters were nol able to

generate more money out of the
the possibilities of wriggling out of the control of the s |
titutions adopted the route of deemed-to-be-university status to get
ns |
Institute of Science at Bangalore and Indian

s to be declared as

universities. And, some i

the powers to grant degrees. [n fact, Indian e
Agricultural Research [nstitute at Delhi were the first two Instl
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1960s for spreading education and do;,

deemed-to-be-umversities the late |
and agriculture respectively. Further, afie,

research in the field of basic sCIENCES
r Lhe dL‘L‘IHL‘Li-Iu-|h..‘—ll
arowth of deemed-to-be-univers,

niversity status 1o a de nove

o
’..

when the provision for conlerring

was introduced, there was sudden H["li” in the
;.
L en 2000 and 2005, 206 pnivately
private sector in India. For example, between 2000 a P el
he-university status. In Tamil Nadu alone, number |

institutions got the deemed-to-
2007 to 35 in 2008 (Yash Pal Committee
2007 10 22 1N LUK tCe, N

deemed universities increased from 18 in
ble to wriggle oul of the oversight mechanism of the aff

this way, new entities were
hicher education sector changed subg,,,

universities (UNESCO, 2005). In this way,

during the last two decade or S0

|. General Higher Education in Punjab

Higher education in Punjab — w hether formal or non-formal — has a very long ang,

history (Kaur, 1992), although its expansion and accessibility to the general people wa

limited. After the rcurg;inua!mnuf Punjab in 1900, the state government has made

conscientious efforts to dev L"I”P and L“-;p;md L‘dl]C;lliL}Hal 111*.21“11{.‘5 in the state in d plan

manner. All these planned efforts, though limited in nature, have led to establishment of |z

number of colleges either in the public sector or in the aided private sector. Two ne
universities — Punjabi University, Patiala (1962) and Guru Nanak Dev University, Amnuy
(1969) - were also established. These steps have increased and strengthened the acces
general higher education in the state. This strategy has also brought out many significa
changes in the delivery modes of higher education system in the state. One of maa
consequences of state sponsored higher education in the state was that a very large number
students began to attract towards the general courses, particularly to the liberal ars g
science streams (Mittar, Singh and Brar, 2002). Moreover, the colleges providing technic#

and professional education in Punjab were also affiliated to these state universities.

In fact, high growth in higher education institutions in the state have followed?
national pattern of imparting higher education in the liberal, technical and profession®
subjects through the affiliated colleges and different departments of state universities (Mita}
Singh and Brar, 2002). At the national level, the number of higher education relateé

5 Ik

institutes/colleges increased too much. For instance, during 2005-06, there were ™

Universities in India; which includes 18 Central Universities, 209 State Universities, *

Deemed Universities, and 5 special institutions providing higher education establish
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7,625 affihated b ;
“ﬂf I CUIILELH, .uf Whmh " ;H -J_}”S[jﬁ “*{J{
3,386 ;

« Section 2 (f) and 12
unde 2 (B) of the ygc
Act.

rolled 11 these Institutions of hjghe, d
E s
Ucation Students were

I | --.-:! I tudt_ 1.1 cnr
- Ld d

wev |
However, this number \INCreased to K¢

4? ":I r " . {] Llnl\.: . & '1_ .
includes Central  Universities 123 D -olies in India in 2017-18: which
| o " “. g o evirf=16. wh
Universities, 291 S emed to he 11
ollleD, < Slate Priy; : €  Universities :
dale . jeg. iR '
¢ Universities providing high .
in India

Besides special institutions : |
S and instit s of
utions of national impunun
CC consumes IR 1
. ogether

{UG('. 2018).

[ - o I. I ]
| | - o -

just three universities and 84 affiliated colleges providin
| B85S | g general hizher educ:
(Ghuman, Singh and Brar, 2009). In 1970-71. number of Zher education in the state
Tk 10CT O1 stale universities ab 1
1 ) — sities in Punjab increase
to four (Ghuman, Singh and Brar, 2006). These state universiti _ ] i
University, Chandi | ¢ 5W'e universitics of Funjsb were: (1) Pangsb
SILY, andigarh (1948); (i) Punjab Agricultural Unive
Puniabi Uni i~ . £ mversity, Ludhiana (1962); (i)
n " Y . ' r . r |
) iversity, Patiala (1962); and (1v) Guru Nanak Dev University, Amritsar (1969). At
resent (2005- ' ese state | . a2
present (2005-06), of all these state universities, Punjab Agricultural University, Ludhiana 1s
nn. - T Y . Fjm . 3 | ™ a & ] ‘ -
n-affiliating university in the state, whereas the remaining universities are enjoying the

powers to affiliate or de-affiliate the college/s imparting higher education in the state.

1.1 Present Position and Ownership Pattern of General Higher Education in Punjab

In Punjabthere are three types ofOwnership is working in Higher education sector
hip, Private Aided Ownership and Privat
pe of ownership is concerned,
er cent) followed by Prvate Aided

e Unaided ownership. As

such as Government OWners
private unaided

far as proportionate consumption of each ty

maximum proportion (5347 p

ownership consumes the
77 per cent) in 2005-2006. However, in

(23.76 per cent) and Gov
2017-18 the state enjoying

higher education. Out of 379 colleges, 3
ges. Percentage-W
per cent and privat
ams in general higher education is concerned

ernment ownership (22.
are to 313 in 2005-06 providing general

379 colleges as comp
5 are governmen! college
ise government
e unaided ownership 49.61 per-

s. 136 private aided colleges
ownership consumes 14.51

and 188 private unaided colle

ded ownership 35.88

per cent, private ai
oice of the stre

cent respectively. As far as ch

95




3 : L T—— " ) { . g
93.03 per cent students opted Arts followed by Science streams 12.13 per cent ang (.

.

-
sMreams |11 26 per cent (Kaha, 2010)
Professional Higher Education in Punjab

lhe significance of higher professional education in managing the €Conomy

I'rq
new knowledge and raising skills of workforce is well documented In econom;jc ey,
iy
(Ghuman, Singh and Brar, 2009). In fact. i empowers the novices for highly skilled
: : ""'N
lavours them to get premium income avenues. Professional education of higher anety hyg
e 1

therefore, become sine qua non for the generation, absorption, preservation, applicap;, r

i
dissemination of know ledge (Ghuman, Singh and Brar, 2009). Earlier, three traditiong| ag
universities of Punjab were training the students in professional education courses roug
their campus departments and affiliated colleges. At that time, there was no eX( "'”";t
professional uniy ersity in the state and all the colleges of professional variety were aff; lateg
to these three universities. i.e Panjab University, Chandigarh; Punjabi University, Patial,. g
Guru Nanak Dey University, Amritsar. Punjab Agricultural University, Ludhiana 5 alg

providing certain professional courses related to the agricultural sciences like the agricy turg §

engineering and agri-business management. In recent years, state government has taken m any |

J-
bold steps to

diversify professional education in Punjab state to fulfill the rising demands gf

technically and professional trained manpower at the national/global levels.

At present, Punjab has seven unis ersities (including the deemed one) providing

professional education courses of many vaneties. Punjab Technical University (PTU)

Jalandhar (1997) and Baba Farid Uniy ersity of Health Sciences (BFUHS), Faridkot, (1998
are affiliating universities. These were established exclusively to develop professiond

education courses related to the technical and medical sciences respectively, Thapa
University, Patiala (earlier an engineering college) has acquired the status of a Deemed

University during the year 2000. Now. it has acquired the status of a full-fledged universit
and managed by the famous Thapar Group of Industries (India) in the field of technicil
education. Two new Universities — Guru AngadDev Veterinary and Animal Sciencss
University, Ludhiana (carving out by taking over the department of Veterinary and Anima
Sciences of Punjab Agricultural University, Ludhiana) and Rajiv Gandhi National Universify
of Law, Patiala — were established in 2006 and are still at the stage of infancy. Another self
financing private university - Lovely Professional University at Jalandhar- has come i

existence in 2006-07. Further, SantLongowal Institute of Engineering and Technolog
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2.1 Overall Position of P"“f‘»‘“inn;tl .

ducati '
ation ( olleges Institutes, 1971-2018

The data (Table 1) on

number of :

- Colleges ‘nstitutes affiliated 1o these )

show that a significant growth. at least. in terms of h CS€ universities
y | S O number of

I- PHHL_‘\.HHH‘L;_[] 'I-.t”Hl.'_' res i a e
has occurred very recently in Puniab [ ool: Jlicges/institutes
KIng at the total number of t

revealed that there were just 13 recognized colleges in 1971 which in dto |
LICAsSEd 1o

hese colleges/institutes

9 colleges in

1991 — an addition of six colleges in the two decades (1971-1991). After the 1991
v , Many new

pmeSSIﬂnM colleges/institutes were established and their number increased from 19

' | »< 1n 199 ' \ P . , .
colleges/institutes | to 106 colleges/institutes in 2001 to 184 colleges/institutes in 2005

to 589 by the end of 2018. This shows an addition of 405 colleges/institutes in the 13 years
time period. If one examined the overall growth of professional colleges/institutes in the state,
it was found that the number of professional colleges/institutes in the state jumped up by more
than 45 times during 1971-2018 and about 31 times during 1991-2018. Further, leaving aside
the medical colleges, number of colleges belonging to other streams like Engineenng,
MBA/MCA, Pharmacy, Dental, Ayurvedic, Nursing, Physiotherapy, etc had increased,
particularly during the last one and a half decades ( 1991-2018).

)  +he structure of professional education
' . sse colleges, the structure ol pro
Due to the growing number of these cc

has changed dramatically in the state. [n 1971, medical

' e sntal, Ayurvedic,
of total ber of professional colleges ! state, followed by the Dental, Ayu
e L A/MCA courses (7.68 per cent). In

ion (36.50 per cent), followed

colleges formed 30.76 per cent share

n the

Nursing, Engineering (15.39 per cent each) and the MB

T rt
2018, the MBA/MCA colleges constituted the highest propo
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(4.92 per cent); Dental (2.98 per
side, the Homeopathic
colleges/institutes. The percentag
colleges (1.87 per cent);Medical

cent). While in 2018, technica

professional higher education sector

while Law stream consumes Just

state. Over-all MBA/MCA colleges consume

professional higher education of
Main Conclusions and Policy |

(1) Main Conclusions

Professional higher education sector of the st
of sectors. Changes occurs hoth in the horizontal and vertical

colleges had the

Nursing (]

cel

e share of the

colleges |

of Punjab

4.92 per cenl

the Punjab.

mplications

1) and Ayurv edic |

least

R 00 per cent); Ph
.04 per cenl) colleges. On .,

share

rest 0 { stre

| stream constitutes the maj

of 0.68 per cent only

armacy (5.94 per cey,

01

4y

i

an A ¥ « T |
ams was as follows: | h}“‘-hil:-..r_

e : rchitecture colleges (0 we
1.35 per cent) and A g 4

or pl"l]PL"iﬂi!ﬂﬂ 68.76 PEr ceny of tl’h

. : » - ag ) 19 :
and Medical streams CONSUMES 26.32 pey og

of the total professional higher education of the

earlier monotony in professional education courses has

vibrancy.

(ii) Policy Implications

s the maximum share 36.50 per cent of il

ate changed definitely more than the reg
spectrums. In many aspects, the §

been taken over by the diversity apg

The education development experience of world countnies establishes beyond any
doubt that the quality education with wider access and affordability happens only i
the situation of the adequacy of public resources and comprehensive regulatory
framework.The Punjab state has been spending less on education from publi
resources. In the last decades, public expenditure on higher education declined

considerably.Their is a strong need to increase the public spending on education to the
level of six per cent of the state income in a time bound manner, out of which higher

education must get its d

Table 1: Distribution of Professional Education Colleges/Institutes in Punjab by Course and AfTiliating

University, 1971-2018.

ue share.

College/Institute 1971# 1981# 19914 2001 2005 2018
Baba Farid University of Health Sciences
Medical - 3 T 6 6 8
(30.76) (29.42) (26.31) (5.66) (3.26) (1.35)
| Dental | 2 2 T 2 9 11 14
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Pharmacy 0 : —— | @sy 283) | @6s0)
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— e X2 (0 00 (10 18 |
Slb"‘Tnl‘l 3 1 e ‘_ — | | 8 I 3 54
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(23.08) (17.65) £ . 115 10%
—— U3.99) (60.38) ) |
Other Universities * e e ——— | '_'_1- 50) (68.76)
= et o i—
Law U 0 STk o — .
(0.00) (0.00) A ._ . | -
o | TR S 7 | \1.87) | | (4.92)
Grand Total 13 17 e ~ - ———
100.00 v | .
( 00) 1040, :
! | l _'m' | (100.00) (100.00) (100.00) | (100.00)

# In these years, all professional colleges were affiliated to the Other Universities® of Puniab
* Dther Universities here mean Panjab University, Chandigarh; Punjabi University, Patiala: and Guru Nanak Dev U iversity, Amritsar

Figures in parentheses are percentages
Source: (1) www.babafariduni.com
(2) www.aicte ernet.in

(3) www . ptu.ac.in
(4) Offices of Dean, Colleges Development Council. 2007-08 (Respective Universities)
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Objective of the study
The research paper is based on the following objectives:
w villages of Punjab.

1) To study the impact of contract farming in fe |
t farming.

2) To review the difference of contract and non- contrac
Review of literature
olves interdisciplinary foogk

The literature on Contract Farming covers a wide variety of areas and inv
aspects of the Contryg

Large numbers of studies have been carried out evaluating one or the other
Farming schemes; some have been carried out totally independent of other and little or no crog

referencing. However many studies have been carried out with ideological perspective and evalua
Contract Farming in that light. One approach to understand and evaluate Contract Farming utilis
the tools from social as well as natural sciences and gives emphasis on the characteristics of the cro

it holds that technical characteristics of the crop play a key role in determining production relation

in Contract Farming
There are number of studies, which have examined Contract Farming schemes from indiviou

project perspectives. Glover and Kusterer (1990) -have extensively researched Mumias sugar projed
in Kenya and the projects of Kenyan Tea Development Authority. Similarly Benziger (1996) and S

(2004, 2002, 2000) have given detailed account of the schemes covering various aspects in "
study on Thailand and India respectively. Numerous country specific and project specific studies 3%
have tried to give insight of the schemes implemented by different agencies (Commonwea®

Development Corporation, 1989)
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. success of
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venly by £ CeMing aspects anng by the farmer and the
Y by farmers 5 45pects of the Contract Farming model but

short run. ind;

k , Individual farmers mi

. mught

need ' - he contract; '
model needs to be mediated through he (. C9Y Of research 11 contracting companies more due
However, there is a lack of st ment 10 ens mhnrk suggests that the market dnven
: sure that

a regulator as well as a fac
! Cilitator, try
. ' r:‘r]n'.-"l"l »
component which works over and aboy © ensure that Contract Farming |
ove a n g has a strong developmental

resents a case in point where arrow S

3 f N point where the state Governme Prolit maximising objective. The Punj

out of a scenano of fast dfPlL‘llnu ment recognised an impend - 1ne _unjah model

cropping cycle of wheat-paddy in the state. by ich was TP g e g e
¢ state ¢ lifeline of the most common

ooted in a combinat; 6 Reasons for ¢ ' " thi
r nation of factors, within which (ju: 0T continuation of this cropping cycle were
ermment policies w
s were probably the most stark

and significant. The wheat-paddy croppine

because of Central Government "pmcui;g;:fn tu.t“ hfcu_mc the most desirable option for the farmers
StatF Gpvemment power subsidy for clcctnclpm": p{}hC}. which eliminated price risk as well as the
cultivation. It was in this context that the puni"ib“:blih resulted in artificially depressing the costs of
with a well defined objective of crop di"ﬂrﬂfta'wu::::ﬂ?cm 1l_:"nrjg‘-dm:r:d a Contract Farming system
along with farmers and contracting/service p ation where the Government was an active player,
28 l:g)rcsent AR “wrmur:":::-l:if;“gnh:.nlu. pftlkldlﬁg private firms. This study attempts to ﬁlipinytel::
N o o N 01"~ P b upon sev eral aspects of this Government supported model, that

ysing policy Fldl‘h‘ of the model, perspective of the contracting firm, impact

farme_rs, and ﬁnﬂlly its implication for regional development by identifyin t':rlg | 'phL o
selection of micro-regions (villages) for the process : Vg S

2 2 model of Contrac It does not become exploitative.

Table showing the percentage of different crops in contract and non- contract farmers.
Crop Contract farmers I Non- contract farmers |
Paddy 34.33 3913
Wheat 24.1 (3326
Potato 16.68 10.62
Maize 2.81 1.4
Vegetables 9.6 8.3
Fruits 12.48 7.29
Total 100 100
study of Punjab crisis” published in 2004-05.

Source: secondary data form ~ a comparative

Data analysis and interpretation
uccess of the Contract Farming in

reveals that the lesser
of Contract Farming. A

ht support the case of s |
ing pattern. However, indepth analysis

farmers is not entirely because
der wheat is the greater area devoted to potato

to alternate crops like basmati and maize has
fitable crop combination. Nevertheless, greater

This shift in the cropping pattem mig

instilling the diversification in the cropp
area devoted to wheat and paddy by contract
in the share of area un

major factor for the decrease ! -
by the contract farmers. However, shift from ‘paddll
been less due to non-availabilitv of an alternative P
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Findinus from other studies
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Al 4 : 1 : |
iy Uysis in the study reveals that penetration of the Contract Farming programme It
l'l ﬂ : w 1.. » . - - : \C .‘_1] 1
A Jab Government for crop diversification has been far from satisfactory. Only 62 4 o—
CITCeT . BT e 3 - 8 o . . W

“F than basmati, no other c ne alicited wridaanre: o T £ TeSpecy;,
- » MO other crop has elicited widespread interest amongst the private Players |,
rotec - s _ : . |
P L: the interests of the larmers and encourage private sector participation, PAFC -y
."'iL‘\il: i s ey ’ - . I - . . - : . . as 4.
ra r11uh.1n|~«.n1:-. like comfort price and paying the service PTL‘IM'IdErﬁ on the

agencies and has

-

= er | act Farming. Highly protective mechanism devised by PAF( seems 1o, *
Extension of Minimum Support Price system which reduces the bargaining power of the Private g
Middle level institutional structure (service provider) seeks to substitute the role of other uul_-:

hl:l:l e : _ A : -
« ! quite controversial. In the initial phase several cases of corruption and willful OVerstatem
¢ Contract | drming area by service providers were recorded. While mentioning several reag,. .

introduce Contract Farming, other than the primary one of crop diversification, PAFC has also 1.
asons to introduce Contract Farming. This demone

rnvate players PAFC wants to make Punjab agricy,

-k

compliance with WTO norms as one of the re
that by giving greater operational space to p
more

investor friendly. Some of the |
warehousing f
procurement of agri-produce very competitive for the processors, the state
laxes and levies like market fees and rural development cess from 2.0 to 0.25 percent

leading to a reduction by 3.5 percent in the aggregate.

With the emergence of new opportunities in agriculture several agri-business ventures have come
of these

FCTL-

These ventures include not only food processing industnies but also agni-input industries. Most

veéntures operate on the basis of service centre model and consider Contract Farming as a
building preposition, useful for backward chain consolidation and an instrumental rural penetration
These ventures do / not take into account agricultural specificity and cultural vanability of the Indin§
agrarian operations. Instead of adopting the wide area reach approach, they try to reach some of the
best and most capable farmers, which will not only fulfil the requirements for agricultural operations
but will also, minimize transaction cost. These agri-business ventures have adopted 'consume
differentiation’ model for maximizing returns. All the firms engaged in the Contract Farmin§
programme were highly appreciative of the programme and believed that it can help in imprqvmg the
competitiveness of Indian agriculture in the world market. Firms believed that Contract Farming hass
great potential not only to increase India's export income but also for the expansion of the food
business. Traditional rice exporters viewed Contract Farming as a major institutional intervention &
make India's export competitive in the world market. They believed that through Contract Farming

they can not only achieve substantial cost

reduction in their input sourcing operations but can also secure reliable supply chain through it. All &
companies agreed that Contract Farming has a beneficial impact on agriculture and farmers should

participate actively.

48 % of all farmers’ suicides were of those below 35 while it was 57 % for

agricultural labourers, says study.

aciitating steps taken by PAFC include setting up mand;

acilities for procurement of produce from the contract farmers. In order 10 make
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within a span of 45 days.

Reasons behind Contract Farming

Main reasons given by the companies for the farm
. Protection from price fluctuations |
« Availability of fixed buyer in the market

. Availability of modem farm inputs at reasonable prices
. Easy availability of loans

« Facilitation in the adoption of eco-friendly practices

Crs 10 adc ' :
10 adopt Contract Farming are as under-

Consideration of factors by contacting firms

considered Contract Farming as a platform which can be used as a launch pad for new
ith the contract farmers as their secured clhient, they can minimise on the
get some base customers for development of the technology. Most
by the firms while selecting the villages were existing cropping patiem m

lity and agro-climatic suitability of the crop.

Firms
rechnology and machinery. W
advertisement cost and can
important factors considered

the village, infrastructure availabi

rs considered by the Contracting firms were-

Among infrastructure, main facto
« Accessibility of the village,

+ Education and general awareness
or in nearby area),

« Nearness to urban area,

» Quality of perennial irrigation.

level in the villages (presence of school and colleges in the village

Conclusions




Contact farming cannol totally
restricts the farmers to gré
as per the terms of contract. Althou
the to gain more benefits in the M
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Objective

| alyse the changing scenario of unorganized retail trade under the impact of

organized retail trade

This study also explores the opinion of unorganized retailers regarding the changes and
impact of the organized retail on their business formats, volume and so on. In this regard,

primary sources of data has been used through structured questionnaire i.e. sample is obtained

from 100 respondents (shopkeepers) from Patiala and Ludhiana The components of the

questionnaire are as follows:

Changes in retail trade in response to the emergence of the organized retail trade have

been examined. Respondents have been asked to respond on S point Likert’s Scale in

terms of their agedness.

structure, system, services, tastes, beliefs, options and loyalty and so on.
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also witnessing change This has been proved m the opmom

sarvey of 100 shopkeepers. The table 6.1 reveals that §2 percent of the surveyed mdda

have comfrmad Ses opemon. However, |2 percent are disagresmg with this opmion but this®

very small sumber Vananoe o the opmuon of e surveyed mdividuals s also very sol
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'Ifm ﬂf 'I'Elall trﬂdE is Chﬂnging N h ns mere 0 221 a
th em | here
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{ organized retail
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(‘hﬂﬂgfj in the form of Services

iness. 1 hese servi
of husine S€ Services
S are gradually percol
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in '[he

able 6.1 depicts that 76 perce
piTCLnl ha\r‘: ":nnrf rcta”

rade business. As
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Though, 21 perce [
P nt have dl:-;agn: o i
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ed with th; |
this opinion. But the

IUWEIdS the ilg]'l:(:d segment. S -
NS e overall rating is inclined

] :

Changes in the taste of Custome
rs

e cust '
The customers have different exposures in th
: i = 1 E nﬂ'“ nr e e .
experience is e & the sat | scenano of organized retail trade. This
traders, 81 entire retail trade. In the survey of 100 ' L
; percent have dis g unorganized retail
isplayed their i
3 agedness. Rest «
= : - ]f Ihﬂm were @ .
neutral. Moreover, ov ere cither disagree Of
¥ H-El‘a“ & * % - y
average rating was remarkably in the agreed s -
g ¢ agreed segment (3.970).

of coefficient rariat as very
of variation was very low (0.241) (table-6.1) Therefore, it can be concluded

rs is changing with the entry of the organized retail trade

that the taste of custome

| trade 18 expected 10 have changed the beliefs of the unorganized

The entry of organized retai
ers. It 1s very obvious tha

as well as of the consum

scenario and ultimately may be reflecte

survey show that 65 percent of the surveyed individ
ing is also tending 10

in beliefs. Ove
' ith low levels of vanatio

{ Indian people have W

retail traders
d in changes In their beliets.

uals (100) are agree wi
wards the agreed segment.
n among the respond

imessed
The results of the

th the opinion of

As the

nied that beliefs are
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| «d retail traders  w
irade. This has been proved true in our survey of 100 unorganize ! ‘ ,

¥ i

: , 1ons Lo the custome:
the sampled individuals have endorsed the opinion of more op!

. F w E ’ I ]‘I il ;
further, been vindicated by the high value of overall average rating (4.130) and OpIs
10t much diverging (CV=0 202). Therefore, there 1s no hesitation to conclude thas ul

dre CNjoving more oplions than before

! "'rh“-'_L't'h In the ustomers ' lovalty

With the cmerge

nce of the organized retail trade on the scene, the customers with wide ., A

1'!'! = 'I_ I I'".-T .Il:ncn
I'herefore, it is not expected that they will maintain loyalty. This has |

it A

t‘l'PHI'L‘h;mm_: power are not loyal to one type of retailers. They want to have ne
and vaneties
pProved to in the enquiry of 100 unorganized retailers. for. 70 percent of the '€Spondeny
agreed to this opinion. Different opinion is also revealed in the 22 percent cases \1able-6 3§
Even then it can be concluded with author:ty that there is a tendency towards chan

EC In l& FE
!n}'ah} of the customers. In other words, the customers do not stay with the same traders for
long. @
Changes in retail Format: Impact of Various Parameters P

Unorganized retail traders are ingrained in their traditional mode of doing business They '
Were not very aware of changing the style of business overtime.

. : , 4
lhe ::mry ol IhL‘ t‘rrgd.m;cd
retail trade has considerable

impact on their thinking on what they

already have. | thig
context 100 unorganized retail traders have

been enquired to reveal their Opinions regarding
various parameters (shown in table-6.2). They have been asked to display their opinion on
five point Likert’s Scale. They have been asked to mark 1 for strongly disagree,
3 for neutral, 4 for agree and 5 for

in table-2.

2 for disagres

strongly agree. The survey results have been summarized

Table-2: Change in the Retail Format as an Impact of Various Parameters |

(Opinions of the Unorganized Retail Traders)

Opinion— No. of Respondents

Average
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(0.0) (15.0) (9.0)
i ] -
| 1.0) (50.0) (9.0)
!
Discount Y 50 1
3.0 | (500 (11.0)
| i S
\dvertisementand | 00 | 71 04
|
Promotion - (0.0) | (23.0) | (4.0)

L

Note: Figures in Parentheses are percentages

Less Space

The organized retail trades have '|
advantage of space. In this contexli,

they are doing business with very n

:
|

T

(23.0) | (100.0)

(33.0) | |
e p——ta '|. 190
15‘ | | Ellj;“}
(25.0) (14.0) | (100.0) | 1
|
5 il il 100 | 295
| .~
(22.0) | (14.0) | (100.0) -| n
e |
%y L 33 -1 1% '| 7o
| -
(41.0) (32.0) | (100.0) | %

yeager space and un

For, 71 percent of the sampled individuals agreed th

However, 25 percent have refuted

retail trade they were not having such feeling. Therefore, it can

arge spaces to do business. They have considery,

majority of the unorganized retail traders are feeling 4,

able to demonstrate their full potepy;,

at they are doing business with less spy,

this opinion (table 6.2). Before the emergence of organiz.

retail traders are doing business with relatively less space.

Billing System

be concluded that unorganj;

The organized retail traders adopt the mechanized/computerized billing system with complet

transparent manner. This system has some influence on the unorganized retail traders. In
context, the opinion of unorganized retailers has been sought. Out of the sample of 1
individuals, 48 percent have agreed that there is change in their billing system. However, 4
percent did not endorse this opinion and 12 percent have shown neutrality towards ths |

opinion (table-6.2). Hence, it can be inferred that there is tendency towards changes in ¢

billing system in unorganized retail trade.

Ambience

The organized retail traders create an enjoyable ambience within the store. It may have

considerable influence on the foot fall of customers. Foot fall is expected to be converted

actual purchase. The unorganized retail traders also have developed the opinion that ambien®
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has considerable influence on

ﬂﬂ‘.mg to creaic such amhienc‘:

agreeing to this opinion; however

= E’c“

17
33 percent did
not agree (table-6.2). This ca be
. n be concluded

with some reservation that ambienc
bience have considerable inf]
¢ influence ¢
n the trade

format,

(redit card System

The use of |
» plastic money has increased in th
. 4 . s 3 f: r{:‘:t:nl d'l-t N " ;
gfﬂ“lh of organized retail trade. The ecades. This period coincides th
for payment. The organized retail traders accept th d £
ayment. re 1s the eme ‘ ¢ credit and debit c:
rgence of new : ebit cards
' eéra. Such fe;
entire sector of retail t cature may have influenc
rade This has influence on the
- . as not been :
e - proved in the s i e
retailers. As,37 perc ¢ survey of 100 —
AS, ent of the sam e * UNOSgaEIE
sampled individuals
- 3 dld n{‘lt Agree y
<ystem influence th . gree with the use of credit card
! ¢ retail trade format. Though, 53 percent of the s
. of the sampled individuals are

agreeing with the opinion of “creds -
P of ‘credit card facility having influence on the retail format’ even
eve

then it can be partially accepted (table-6.2).

Credit Facility

The un " | ne
e unorganized retail trade, generally, extends credit facility to their customers 10 survive in

es the shopkeepers a niche market to persist on. 10

business. Moreover, this facility provid

rs have been posed a question regarding the

aspect, 100 unorganized retail trade
e Table 6.2 reveals that 18 percent of the

verify this
credit facilityas as

respondents agreed that 1t

percent did not give their decisiv

towards disagre
facility is not strength

modity Prices

nefits of economies O
to sell t

trength of unorganized retail trad
nt have negated this fact and 12

| average rating 1s also tilted

e opinion. MOreover, overal
established belief, credit

ed segment. Her¢, '+ is inferred that, contrary {0 the

of the unorganized retail traders.

Costlier Com
s. They can

¢ scale and bulk purchase
he products at lesser P
nized retail traders are
ncerned. This has

s that 44

rices.

. »d traders have the be

y ways, hence, they are able

es. Therefore, unorga
far as the prices are €0
ers. The table 6.2 show
aning there by, some

cut the costs in man
indulge in predatory pric

they also 10
te with the organized retail traders SO

not been proved in the survey of 100
.« opinion and 41 percent did not agree. Me
show their incapacity.

unorganized retail

It seems that



e to compete with the | |

unorganized retailers with better resources are abl

and traders with less resources {atled to compelic

Parking Arrangement 1
C
lhe organized retail traders arc established in open spaces with gy | '
arrangements. Such an arrangement may have considerable influence on he ., | .
retailers. On the other hand, the unorganized are, generally, devoid of such
might have negative effect on the sales prospects. This has been proved true in o
100 unorganized retailers. Table 6.2 shows that 7/ percent of the sampled indiyig ‘
to this opinion. However, |8 percent did not agree with this fact. The overall ay.. !5
(3.770) is considerably inclined tow ards the agreed segment. It can be deduced
parking arrangements disfavous the unorganized retailers
|
Variety and Brands |
As we know, the organized retailers do the business on large scale and they provide vy, |
products of various brands. It gives suitable choice for the customers. Hence, they are 11_
to purchase from them. In contrast, the unorganized retail traders do business with less o,
and less space. Therefore, they do not provide wide range of products. So, their sl |
negatively affected. In this context, the survey of 100 unorganized retailers has reveale ]
they are disfavored due to less vanety and brands. 75 percent of the sampled r:-qu-,.‘r
agreed to this fact (table-6.2). So, the unorganized retailers are at the losers end due |
variety and brands.
Proximity ‘
:
The organized retailers are away from the customer’s places. Therefore, customer favou 1
unorganized retailers n their proximity. Hence, we can say that proximity is a strengi
!
unorganized retail format. This question was directly posed to the 100 small shopkeeper '1
the survey. 42 percent of the sampled individuals favored this opinion. However, 3| pene "
Ve

ive answer. But the

did not agree. More interestingly, 27 percent could not give a decis

average rating 1s inclined towards the agreed segment. It can be concluded that proxit

the customers is strength of the unorganized retailers.
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he inferred that relationship ) are agreed with this opir
Ilh LU'ﬂﬂmL is n } Hon (table f 'il Qe it oo
wmlcrs. % NOt any remarkable strenett i :
WWENKEIN o 'hl: small
Number of Counters

It has already been proved that la |
rge business €S » busines
e, P ess houses do the business in organized manner on
. oot fall 1s also substantial. The e '
ntial. They have multiple sale and billing counters
Hence, they have advantage in terms of sale and growth. To confirm this view, the opinion of

the sampled 100 unorganized retailers has been obtained. The survey did not confirm,

meaning there by the number of counters do not have any role in the level and growth of the
»d individuals are either

business of the unorganized retailers. For, 83 percent of the sample

neutral in their response or disagree.

Helping staff

e customers at the

{ number of staff to help th
y such type of

i7ed retailers do not deplo

aders deploy sufficien
g edge. The unorgan

ed 100 unorganized

The organized retail tr

store. Therefore, they ar¢ havin
ked from the sampl

staff. It has been as




 he orgamzed retarl traders h.lHH‘_'r' I"Illﬁ'ltll-' the service of home th‘.iln:[j,.r Hut 'h
commonly available at the lIHHlu;Illlh"Ll retan] trades. It 18, puHL.'T.IH':r. considered 5

Ol the unorganized retailers. This has been p.ll'Tl-l“F l"”“*”‘l true in the samp|

| 57 perce
unorganized retailers.Of the 100 sampled individuals, 52 percent did not agye,

opinion; however, 39 percent displayed their agedness.

Discounts
It 1s generally felt that organized retatlers give discounts 1O their customers and ab|e
the market. In this context, the opinion of the unorganized retailers has been g,

ith: ol
percent of the 100 sampled ndividuals did not agree with the opinion that organized rp.

_ | .

give heavy discounts to the customers and |1 percent did not register their decisive on:.
,\Hd 0O\ L‘rLl“ Hx-cr;lgc TI“I”E .'_1]:-;“ l,:{‘lrl‘ﬂhl'lrith." [hﬂ[ dii‘iEUllﬂt l"'.n not a t-ﬂﬂL’ Hf nrpamif::d Mailey

(table-6.2).

Ad sement and Promotion

TS R

[he organized retailers have considerable financial strength and they can advertise
promote their business vigorously. Hence, 1t 1s in the favour of organized retailers to enhang
their sales. However., advertisement and promotions are beyond the capacity of g

&

unorganized retailers. This opinion has been proved true in the survey of 100 unorga

retailers. Of the 100 sampled individuals, 73 percent have agreed with this opinion thg
veral

advertisement and promotions are in the favour of organized retailers (table-6.2).The oy
p ¢

average rating (3.820) also corroborate this finding.

Conclusion

This has been established in the survey results that the system, structure and services of ¢
retail format are experiences changes with the emergence of organized retail trade. Moreoves
the customers are enjoying more options than before. There 1s tendency among the customer §
to change their loyalty from one form of retail trade to the other. That is, customers are 0
staying with the same trader for long. Besides, beliefs of the customers are also changing *

coexistence of organized and unorganized traders. The unorganized traders feel that amb
have edff

within the store has considerable influence on business. And the organized retailers

over unorganized retailers. The organized retailers advertise and promote

vigorously. Credit card facility which is generally provided by the organized retailers s
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